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Project Support 
This project could not be accomplished without the financial support of the 
Provost's Office at the University of Pittsburgh, the space provided by the School 
of Education's Department of Administrative and Policy Studies, and the 
assistance of the Technical Support Office. 
 
Funding has also been generously provided by the American College Counseling 
Association (ACCA). ACCA actively promotes ethical professional counselor 
practice and training in higher education settings. ACCA also offers opportunities 
for advocacy and leadership, provides continuing education, facilitates 
communication within the profession, funds and disseminates research, and 
publicly recognizes meritorious contributions to the profession. 
ACCA Website:  www.collegecounseling.org 
 
The publisher of this monograph is the International Association of Counseling 
Services (IACS). As the accrediting agency for counseling centers in a wide variety 
of settings, the primary objective for IACS is the maintenance of quality service 
delivery. The basic purposes of the Association are to encourage and aid 
counseling centers and agencies to meet high professional standards, to inform 
the public about those that are competent and reliable, and to foster 
communication among the centers and agencies. 
IACS Website:  www.iacsinc.org 
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Overview 
The National Survey of College Counseling Centers (formerly the National Survey 
of Counseling Center Directors) has been conducted since 1981 and has included 
data provided by the administrative heads of four-year college and university 
counseling centers in the United States and Canada. The purpose of the survey 
has been to stay abreast of current trends in college counseling and to provide 
counseling center directors with ready access to the administrative, ethical, and 
clinical issues faced by their colleagues in the field. 
Highlights of these data will be provided followed by the full statistical data 
collected from both two-year and four-year institutions. This report will be 
available at the following sites. 
ACCA Website:  www.collegecounseling.org 
IACS Website:  www.iacsinc.org 
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2014 National Survey of College Counseling Centers 
(N=275) 
Highlights 
 
Complete survey data will follow the highlights in two formats. The first report will provide 
breakdowns by institutional size. The second will show comparisons between 4 yr. and 2 yr. 
institutions. 
1. 65% of responding directors are women, up from 60% in 2013 and from 29% in 1982. 
70% of center staff are women. 34% of directors identify themselves as counseling 
psychologists, 27% are professional counselors, 22% are clinical psychologists, 9% are 
social workers, 3% are mental health professionals and four directors are student 
personnel administrators. Other demographics are available in the body of the report. 
 
2. 4.7% of counseling centers charge a fee for personal counseling. This is down from 10% 
in 2003 and from its peak of 17% in 1996. The mean fee charge was $20 and the mean 
income was approximately $90,000.  Only 2.6% of centers collect third party payments. 
(Items 1-4.) 
 
3. 40% of centers are supported either partially or fully by a mandatory fee; 21% comes 
from student health fees, 17% from general student life fees, and 2% from a fee 
specifically identified as a counseling center fee. (Item 5) 
 
4. The 275 centers surveyed represent 3.3million students eligible for counseling services. 
11% of these students sought counseling during the year for individual or group 
counseling.  In addition, 30% of the students from the surveyed schools were seen in 
other contexts by counseling center staff (workshops, orientations, presentations, etc.).  
(Items 6-7-9) 
 
5. The ratio of counselors to clients, on average, was 1 to 2081 students with smaller 
schools having much better ratios. This ratio is elevated because of the inclusion of two-
year school ratios. (Item 9) 
 
6. Centers report gaining 94 and losing 30 staff positions in the past year. (Items 10-11) 
 
7. 30% of centers report that (with some exceptions) they limit the number of counseling 
sessions students are allowed.  43% do not have a specified limit on sessions but 
promote their center as a short-term counseling service, and 28% tend to see students 
as long as it takes to resolve the student’s presenting issues but will make external 
4
referrals when deemed clinically advisable. (Item 12) 
 
8. 40% of centers do a pre-assessment before assigning a client to a counselor. Of these, 
13% use a telephone assessment/intake system, 6% use a computerized system, 10% 
have one or more specialized triage counselors, and 65% report that all staff counselors 
have some intake/assessment responsibilities. (Item 14) 
 
9. 38% of centers generate a DSM-IV type of diagnosis on most clients, 6% do so on about 
half their clients, 18% provide such a diagnosis on a small percentage of clients and 38% 
report they do so never, or rarely. (Item13) 
 
10. Few 2-yr. center clients have access to on-campus psychiatrists (7%).  58% of 4-yr. 
institutions have such access. Among the latter centers, the number of psychiatric 
consultation hours available per campus has gone from 24 hours in 2013 to 38 hours in 
2014. The number of consultation hours per 1,000 students has almost doubled from 
2.3 to 4.5 hours. (Items 18-21) 
 
11. 86% of directors report that there has been a steady increase in the number of students 
arriving on campus that are already on psychiatric medication. (Item 20) 
 
12. 14% of center clients are referred for psychiatric evaluation and 26% are on psychiatric 
medication. The latter is up from 20% in 2003, 17% in 2000, and 9% in 1994. (Items 21-
22) 
 
13. 94% of directors report that recent trends toward greater number of students with 
severe psychological problems continue to be true on their campuses. The following 
percentages of directors also noted increases over the past 5 years with these problems:  
(Items 23-24) 
a. 89% Anxiety Disorders 
b. 69% Crises requiring immediate response 
c. 60% Psychiatric medication issues 
d. 58% Clinical Depression 
e. 47% Learning disabilities 
f. 43% Sexual Assault on campus 
g. 35% Self-injury issues (e.g. Cutting to relieve anxiety) 
h. 34% Problems related to earlier sexual abuse 
 
14. Directors report that 52% of center clients have severe psychological problems (up from 
44% in 2013). 8% of these have impairment, so serious they cannot remain in school, or 
can only do so with extensive psychological/psychiatric help.  44% experience periods of 
severe distress   (depression, anxiety, panic attacks, suicidal ideation etc.) but can be 
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treated successfully with available treatment modalities. In schools over 15,000, 
percentages are higher with 59% of clients having severe problems, 50% of whom are 
successfully treated and 9% that cannot remain in school or can do so only  with 
extensive help not generally available. (Item 26) 
 
15. Centers have taken the following actions to help handle the growing demand for 
services and the increased complexity of student problems: (Item 27) 
a. 64% increased the amount of time in training faculty and others to respond 
helpfully to students in difficulty and to make appropriate referrals. (73% at large 
schools) 
b. 55% expanded external referral networks. (65% at large schools) 
c. 53% served on interdisciplinary committees aimed at the early identification of 
troubled students. (62% at large schools) 
d. 49% increased training for staff in working with difficult cases. 
e. 40% offered psycho-educational assistance on a web page. (50% in large schools) 
f. 29% increased part-time counselors as needed. (52% in large schools) 
g. 26% Increased counseling staff. (45% in large schools) 
h. 20% increased psychiatric consulting hours. (35% in larger schools) 
i. 14% increased training for staff in time-limited therapy. (17% in large schools) 
j. As in 2013, 0ther actions taken include more off-campus referrals, expanded 
crisis services,  providing campus suicide prevention gatekeeper training, and 
providing skills training for clients to help them learn to tolerate and manage 
mild-to-moderate emotional discomfort without medication. 
 
16. 90% of centers hospitalized an average of 9 students per school for psychological 
reasons. The average number of hospitalizations per 1,000 students was 1.5. (Items 28-
29) 
 
17. Directors reported 125 student suicides in the past year. (Items 30-43) 
a. 86% of these had not sought counseling center assistance. 
b. 70% were males, and 80% were undergraduates. 
c. 29% of the suicides occurred on or near campus. 
d. 77% were Caucasian, 4% were Latino, 4% were African-American, 11% were 
Asian or Pacific-Islanders and 4% were multi-ethnic. 
 
18. To the extent it was known: 
a. 61% of the students who committed suicide were depressed, 21% had 
relationship problems, 11% had academic problems, 5% had legal concerns, and 
2% had financial problems. 
b. 27% committed suicide by firearm, 25% by hanging, 15% by jumping, 9% by toxic 
substances, and 25% by other means. 
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c. 42% of the suicides occurred on a weekday and 58% on weekends. 
d. Lowest months for suicides-(Under 5) were May, June July, August, September 
and   November.  
e. Highest suicide months (Over 10) were January, March and April. 
 
19. 83% of responding centers state that they maintain the right to refuse treatment to a 
student whose problems are beyond the capabilities of center staff.  However, if the 
student refuses an outside referral and believes it is his or her right to be seen at the 
center, only 46% of centers would deny treatment to the student. Adding to the 
confusion, 68% of centers state that they have written policies covering such situations 
and 43% indicate that their policy has been approved by their institution’s legal counsel. 
(Items 44-47) 
 
20. Percentage of time, on average, that centers spend on the following: (Item 48) 
a. 76% Personal counseling or psychotherapy 
b. 7% Academic counseling 
c. 5% Career counseling 
d. 12% Other 
 
21. 96% of centers have a counseling center web site. All of these centers use the site to 
provide information about center services, 70% provide educational information on 
psychological issues, 10% offer career counseling information, and 17% utilize it for 
other purposes. On average, these centers report 206,000 website hits per center. 
(Items 49-51) 
 
22. Directors report that 9% of their clients are referred to external practitioners for more 
specialized treatment. Since respondents could choose more than one reason for the 
referral, percentages for the provided reasons add up to more than 100%. (Items 52-53) 
a. 82% Students require longer-term therapy than the center can provide 
b. 66% Staff lacks expertise to work with some clinical issues 
c. 33% Student’s insurance covers private treatment 
d. 15% Other 
 
23. In response to questions on evaluation forms, 65% of center clients report that 
counseling has helped them to stay enrolled at their institutions and 64% indicate that 
counseling has helped with their academic performance. This information is 
encouraging since most students who seek help at counseling centers do not present 
with these specific problems. (Items 54-57) 
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2014 Director's Survey Data 
 
Professional Identity 
Clinical Psychologist 21.82% 60 
Counseling Psychologist 33.82% 93 
Psychiatrist 0% 0 
Mental Health Professional 2.91% 8 
Social Worker 9.45% 26 
Student Personnel Administrator 1.45% 4 
Professional Counselor 27.27% 75 
Other 3.27% 9 
 
Gender 
Male 35.40% 97 
Female 64.60% 177 
 
Racial/Ethnic Background 
African America 6.96% 19 
Hispanic American 2.56% 7 
Native American 0.37% 1 
White/Caucasian 87.18% 238 
Asian American 1.83% 5 
Other 1.10% 3 
 
School Status 
2-Year Institution 10.55% 29 
4-Year Institution 89.45% 246 
 
School Size 
Under 7,500 58.91% 162 
7,500 - 15,000 18.18% 50 
Over 15,000 22.91% 63 
 
Staff Members' Gender  
Female 70.31% 1208 
Male 29.69% 510 
 
Staff Members' Orientation 
Gay/Lesbian/Bi-Sexual 9.80% 140 
Heterosexual 90.20% 1429 
 
Staff Members' Ethnicity  
African American 9.80% 175 
Asian American 5.26% 94 
Hispanic American 10.58% 189 
Native American 0.56% 10 
White/Caucasian 71.61% 1279 
Other 2.18% 39 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
Q1) Do you charge a fee for personal counseling? 
Yes   1.85% 3   6.00% 3   11.11% 7   4.73% 13 
No   98.15% 159   94.00% 47   88.89% 56   95.27% 262 
Q2) How much do you charge per session (USD)? 
  6.67 5 – 10 20 15 10 – 20 30 27.57 6 – 110 193 20.25 5 – 110 243 
Q3) Annual income earned (USD)? 
  41666.67 
10000 – 
62500 
125000 140000 
60000 – 
220000 
280000 99900 
55000 – 
166000 
499500 90450 
10000 – 
220000 
904500 
Q4) Do you collect third party payments? 
Yes   0.65% 1   6.38% 3   4.84% 3   2.65% 7 
No   99.35% 154   93.62% 44   95.16% 59   97.35% 257 
Q5) Is your center supported by a mandatory fee? 
No   64.10% 100   51.06% 24   54.84% 34   59.62% 158 
Yes, one that is specifically identified as being for 
the counseling center 
  0% 0   2.13% 1   8.06% 5   2.26% 6 
Yes, through a Student Health fee   19.87% 31   27.66% 13   19.35% 12   21.13% 56 
Yes, through a general student life fee for all 
student affairs services 
  16.03% 25   19.15% 9   17.74% 11   16.98% 45 
Q6) Total number of students eligible for counseling on your campus: 
  3006.37 
500 – 
7000 
472000 10478.72 
7500 – 
15000 
492500 37330.65 
15000 – 
245500 
2314500 12327.07 
500 – 
245500 
3279000 
Q7) Total number of students who sought counseling during the past year for individual or group counseling: 
  321.34 
50 – 
1200 
50450 731.91 
150 – 
3700 
34400 3309.02 
150 – 
39100 
201850 1081.89 
50 – 
39100 
286700 
Percent of student body that sought counseling last year: 
  12.65 1.67 – 55   6.76 
1.36 – 
25.52 
  9.73 
0.55 – 
81.85 
  10.94 
0.55 – 
81.85 
  
Q8) During the academic year, how many FTE mental health professionals provide services in the counseling center or elsewhere on campus? (include all paid staff and interns, but not unpaid trainees) 
  2.94 0 – 10 459 6.77 1 – 19 318 14.18 1 – 43 851 6.19 0 – 43 1628 
Ratio of mental health professionals to students: 
  1216.06 
250 – 
5000 
  2165.10 
555.56 – 
7500 
  4208.26 
727.27 – 
24550 
  2081.45 
250 – 
24550 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
Q9) Approximately how many students a year have contact with your staff apart from individual or group counseling? (This would include workshops, orientation programs, classroom presentations, 
etc.) 
  919.67 
50 – 
4000 
137950 2354.76 
200 – 
8000 
98900 6091.51 
100 – 
22100 
322850 2284.49 
50 – 
22100 
559700 
Percentage of student body seen in other contexts during the year: 
  34.54 
1.67 – 
180 
  23.10 1.38 – 70   22.69 
0.15 – 
133.94 
  30.01 
0.15 – 
180 
  
Q10) How many staff positions have you gained in the past year? (A new position, not a replacement) 
  0.18 0 – 3 27.5 0.34 0 – 2 15.5 0.85 0 – 5 51.0 0.36 0 – 5 94.0 
Q11) How many positions have you lost in the past year? (positions not replaced) 
  0.08 0 – 1.5 13.0 0.11 0 – 1 5.0 0.20 0 – 4 12.0 0.11 0 – 4 30.0 
Q12) Check the statement below that is most in line with your session limit policy: 
We tend to limit (with some exceptions) the 
number of client counseling sessions allowed. 
  18.59% 29   42.55% 20   49.18% 30   29.92% 79 
We do not have a session limit policy, but promote 
our center as a short-term counseling service and 
rely on clinicians (with some oversight) to make 
responsible judgments about how long a student 
can be seen. 
  41.67% 65   40.43% 19   45.90% 28   42.42% 112 
We tend to see students as long as it takes to 
resolve the issues that brought them to the 
counseling center, but will make external referrals 
when deemed clinically advisable. 
  39.74% 62   17.02% 8   4.92% 3   27.65% 73 
Q13) Does your center do any pre-assessment before assigning a client to a counselor? 
Yes   29.30% 46   42.55% 20   65.57% 40   40.00% 106 
No   70.70% 111   57.45% 27   34.43% 21   60.00% 159 
Q14) What type of assessment is used? 
Use a telephone assessment/intake system   17.39% 8   10.00% 2   10.00% 4   13.21% 14 
Use a computerized assessment/intake system   6.52% 3   5.00% 1   5.00% 2   5.66% 6 
Have one or more specialized triage counselors   6.52% 3   5.00% 1   17.50% 7   10.38% 11 
All counselors have some intake assessment 
responsibilities 
  65.22% 30   70.00% 14   62.50% 25   65.09% 69 
Other   4.35% 2   10.00% 2   5.00% 2   5.66% 6 
Q15) Does your center generate a DSM-IV type of diagnosis on each client? 
Yes, on most clients   37.18% 58   36.17% 17   42.62% 26   38.26% 101 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
Yes, on about half of clients   5.13% 8   6.38% 3   9.84% 6   6.44% 17 
Yes, but on a small percentage of clients   15.38% 24   17.02% 8   24.59% 15   17.80% 47 
Never or very rarely   42.31% 66   40.43% 19   22.95% 14   37.50% 99 
Q16) Does your center have a systematized format for evaluation of professional staff? 
Yes, an institution-wide format   73.89% 116   80.85% 38   72.13% 44   74.72% 198 
Yes, a format designed specifically for the 
counseling center 
  10.83% 17   17.02% 8   13.11% 8   12.45% 33 
No   15.29% 24   2.13% 1   14.75% 9   12.83% 34 
Q17) If you evaluate staff, how do you establish evaluative criteria? (check all that apply) 
Criteria based on job descriptions   44.68% 63   31.91% 15   49.12% 28   43.27% 106 
Counselors evaluated according to client outcome 
data 
  14.18% 20   10.64% 5   19.30% 11   14.69% 36 
Goals are established annually for each staff 
member 
  34.04% 48   21.28% 10   36.84% 21   32.24% 79 
Both job description and annual goal settings are 
used 
  64.54% 91   72.34% 34   66.67% 38   66.53% 163 
Each counselor contracts annually for services that 
are to be provided that year 
  0% 0   10.64% 5   21.05% 12   6.94% 17 
Other   1.42% 2   10.64% 5   5.26% 3   4.08% 10 
Q18) Are there on-campus psychiatric evaluations available at your school? 
Yes   37.58% 59   59.57% 28   85.25% 52   52.45% 139 
No   62.42% 98   40.43% 19   14.75% 9   47.55% 126 
Q19) Number of psychiatric consultation hours available on campus 
  12.12 1 – 130   52.71 3 – 500   60.21 3 – 960   38.02 1 – 960   
Psychiatric consultation hours per 1000 students: 
  4.07 
0.25 – 
29.14 
  5.23 
0.3 – 
47.62 
  1.96 
0.11 – 
25.6 
  3.55 
0.11 – 
47.62 
  
Q20) Do you believe that there has been an increase in the number of students arriving on our campuses that are already on psychiatric medication? 
Yes   86.27% 132   80.85% 38   88.14% 52   85.71% 222 
No   13.73% 21   19.15% 9   11.86% 7   14.29% 37 
Q21) Estimate what percentage of your center's clients are taking psychiatric medication: 
  26.25 3 – 75   26.53 4 – 85   24.69 5 – 60   25.94 3 – 85   
Q22) Approximately what percentage of your clients are referred for psychiatric evaluation? 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
  12.48 0 – 50   15.11 1 – 83   16.24 2 – 56   13.79 0 – 83   
Q23) There has been a widely reported trend in recent years of an increase in students arriving at counseling centers with serious psychological problems. Has this been true at your center? 
Yes   92.67% 139   95.74% 45   94.74% 54   93.70% 238 
No   7.33% 11   4.26% 2   5.26% 3   6.30% 16 
Q24) Compared to five years ago, what changes have you noticed in the number of clients with: 
Q24a) Sexual assault concerns (on campus) 
Increase   39.07% 59   50.00% 23   49.15% 29   43.36% 111 
No Change   58.28% 88   50.00% 23   50.85% 30   55.08% 141 
Decrease   2.65% 4   0% 0   0% 0   1.56% 4 
Q24b) Problems related to earlier sexual abuse 
Increase   36.84% 56   24.44% 11   35.59% 21   34.38% 88 
No Change   60.53% 92   73.33% 33   62.71% 37   63.28% 162 
Decrease   2.63% 4   2.22% 1   1.69% 1   2.34% 6 
Q24c) Clinical depression 
Increase   56.58% 86   65.22% 30   55.93% 33   57.98% 149 
No Change   42.76% 65   32.61% 15   44.07% 26   41.25% 106 
Decrease   0.66% 1   2.17% 1   0% 0   0.78% 2 
Q24d) Anxiety disorders 
Increase   89.54% 137   97.83% 45   79.66% 47   88.76% 229 
No Change   10.46% 16   2.17% 1   20.34% 12   11.24% 29 
Decrease   0% 0   0% 0   0% 0   0% 0 
Q24e) Learning disabilities 
Increase   52.67% 79   36.96% 17   39.66% 23   46.85% 119 
No Change   46.67% 70   63.04% 29   58.62% 34   52.36% 133 
Decrease   0.67% 1   0% 0   1.72% 1   0.79% 2 
Q24f) Self-injury (e.g., cutting) 
Increase   36.42% 55   30.43% 14   35.59% 21   35.16% 90 
No Change   56.29% 85   63.04% 29   62.71% 37   58.98% 151 
Decrease   7.28% 11   6.52% 3   1.69% 1   5.86% 15 
Q24g) Eating disorders 
Increase   20.92% 32   15.22% 7   27.12% 16   21.32% 55 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
No Change   73.86% 113   73.91% 34   62.71% 37   71.32% 184 
Decrease   5.23% 8   10.87% 5   10.17% 6   7.36% 19 
Q24h) Medication issues 
Increase   61.59% 93   48.89% 22   62.07% 36   59.45% 151 
No Change   38.41% 58   51.11% 23   37.93% 22   40.55% 103 
Decrease   0% 0   0% 0   0% 0   0% 0 
Q24i) Crisis issues requiring immediate response 
Increase   63.33% 95   72.09% 31   81.03% 47   68.92% 173 
No Change   35.33% 53   25.58% 11   18.97% 11   29.88% 75 
Decrease   1.33% 2   2.33% 1   0% 0   1.20% 3 
Q25) What administrative issues or concerns occupy your time at the present time? (check all that apply) 
Increased paperwork   43.79% 67   38.30% 18   49.18% 30   44.06% 115 
Providing adequate accountability data   59.48% 91   63.83% 30   57.38% 35   59.77% 156 
Maintaining staff motivation   35.29% 54   48.94% 23   60.66% 37   43.68% 114 
Keeping administration informed while protecting 
student's confidentiality 
  65.36% 100   72.34% 34   57.38% 35   64.75% 169 
Administrative issues relating to students with 
severe psychological problems 
  73.20% 112   70.21% 33   68.85% 42   71.65% 187 
The growing demand for services without an 
appropriate increase in resources 
  68.63% 105   65.96% 31   73.77% 45   69.35% 181 
Developing strategies for keeping the wait list down   24.84% 38   27.66% 13   44.26% 27   29.89% 78 
Obtaining the needed technical support for the 
center 
  39.22% 60   14.89% 7   36.07% 22   34.10% 89 
Balancing the varying demands for counselor's 
services 
  69.28% 106   70.21% 33   72.13% 44   70.11% 183 
Distributing the center's work load fairly among 
staff 
  29.41% 45   31.91% 15   42.62% 26   32.95% 86 
Obtaining or maintaining adequate funding for staff 
development 
  41.83% 64   29.79% 14   39.34% 24   39.08% 102 
Obtaining adequate psychiatric back-up   50.33% 77   29.79% 14   37.70% 23   43.68% 114 
Other   11.11% 17   10.64% 5   9.84% 6   10.73% 28 
Q26) Clients with severe problems or impairments: 
Q26a) What percentage of your clients have periods of severe distress (depression, anxiety, panic attacks, suicidal ideation, etc.) but can be treated successfully within the time limits and available 
treatment modalities existing at your centers. 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
  41.76 1 – 99   44.52 0 – 95   50.3 3 – 95   44.12 0 – 99   
Q26b) What percentage of your clients would you say have impairment so severe that they are unable to remain in school or can only do so with on-going psychological/psychiatric assistance? 
  6.83 0 – 35   7.47 1 – 20   8.92 1 – 50   7.40 0 – 50   
Total percentage of students with severe problems 
  48.56 2 – 125   51.91 2 – 100   60.04 6 – 125   51.63 2 – 125   
Q27) What actions has your center taken to help handle the growing student demand for service and the increased complexity of problems? (check all that apply) 
Increased training for staff in working with difficult 
cases 
  48.32% 72   50.00% 23   50.00% 30   49.02% 125 
Increased training for staff in time-limited therapy   14.09% 21   8.70% 4   16.67% 10   13.73% 35 
Increased counseling staff   19.46% 29   23.91% 11   45.00% 27   26.27% 67 
Increased psychiatric consulting hours   12.08% 18   26.09% 12   35.00% 21   20.00% 51 
Increased part-time counselors during busy time of 
year 
  21.48% 32   26.09% 12   51.67% 31   29.41% 75 
Increased time spent training faculty and others on 
campus to help them respond well to students in 
trouble and to make more appropriate referrals 
  62.42% 93   56.52% 26   73.33% 44   63.92% 163 
Served on a student assistance committee   48.99% 73   52.17% 24   61.67% 37   52.55% 134 
Offer psycho-educations assistance on a center web 
page 
  34.90% 52   36.96% 17   50.00% 30   38.82% 99 
Expanded external referral network   53.02% 79   50.00% 23   65.00% 39   55.29% 141 
Other   7.38% 11   6.52% 3   10.00% 6   7.84% 20 
Q28) Has your center hospitalized a student for psychological reasons in the past year? 
Yes   84.97% 130   95.74% 45   96.72% 59   89.66% 234 
No   15.03% 23   4.26% 2   3.28% 2   10.34% 27 
Q29) How many students were hospitalized? 
  4.94 1 – 30 637 8.69 2 – 32 391 17.15 2 – 58 943 8.61 1 – 58 1971 
Number of students hospitalized per 1000 
  2.16 0.15 – 12   0.84 
0.17 – 
2.82 
  0.64 0.07 – 2.9   1.53 0.07 – 12   
Q30) Have any students on your campus committed suicide in the past year? 
Yes   5.88% 9   23.40% 11   68.33% 41   23.46% 61 
No   94.12% 144   76.60% 36   31.67% 19   76.54% 199 
Q31) How many students committed suicide? 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
  1.22 1 – 2 11 1.9 1 – 4 19 2.53 1 – 7 96 2.21 1 – 7 126 
Q32) How many students who committed suicide were center clients? 
  0.11 0 – 1 1 0.2 0 – 1 2 0.38 0 – 2 15 0.31 0 – 2 18 
Q33) Indicate # Suicides by Gender 
Q33a) Male 
  1 0 – 2 8 1.11 0 – 2 10 1.76 0 – 7 65 1.54 0 – 7 83 
Q33b) Female 
  0.43 0 – 2 3 1 0 – 2 9 0.86 0 – 3 24 0.82 0 – 3 36 
Q34) Indicate # Suicides by Status and Years of Study 
Q34a) Undergrad Year 1 
  0.25 0 – 1 1 0.5 0 – 2 3 1.08 0 – 3 13 0.77 0 – 3 17 
Q34b) Undergrad Year 2 
  0.43 0 – 1 3 0.67 0 – 2 4 0.55 0 – 2 6 0.54 0 – 2 13 
Q34c) Undergrad Year 3 
  0.2 0 – 1 1 0.57 0 – 1 4 1 0 – 3 15 0.74 0 – 3 20 
Q34d) Undergrad Year 4 
  0.6 0 – 1 3 1 0 – 2 5 0.85 0 – 2 11 0.83 0 – 2 19 
Q34e) Undergrad Year 5+ 
  0 0 0 0 0 0 0 0 0 0 0 0 
Q34f) Graduate Student 
  0.33 0 – 1 1 0.2 0 – 1 1 1.07 0 – 2 15 0.77 0 – 2 17 
Q35) Indicate # Suicides by Method 
Q35a) Firearm 
  0.75 0 – 1 3 1 0 – 3 7 1.13 0 – 3 17 1.04 0 – 3 27 
Q35b) Hanging 
  0.4 0 – 1 2 0.71 0 – 2 5 0.9 0 – 2 18 0.78 0 – 2 25 
Q35c) Jumping 
  0.5 0 – 1 2 0 0 0 0.87 0 – 2 13 0.65 0 – 2 15 
Q35d) Poison 
  0 0 0 0.4 0 – 2 2 0.78 0 – 4 7 0.53 0 – 4 9 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
Q35e) Other 
  0.6 0 – 1 3 0.67 0 – 1 4 1 0 – 3 18 0.86 0 – 3 25 
Q36) Indicate # Suicides by Location 
Q36a) On Campus 
  0.25 0 – 1 1 0 0 0 0.6 0 – 2 9 0.42 0 – 2 10 
Q36b) Near Campus 
  0.5 0 – 1 3 0.17 0 – 1 1 1.06 0 – 4 18 0.76 0 – 4 22 
Q36c) Off Campus 
  1.17 1 – 2 7 2 1 – 4 18 1.8 0 – 4 54 1.76 0 – 4 79 
Q37) Indicate # Suicides by Ethnicity 
Q37a) Asian/Pacific Islander 
  0.33 0 – 1 1 0 0 0 0.6 0 – 2 9 0.48 0 – 2 10 
Q37b) Black 
  0.33 0 – 1 1 0.6 0 – 1 3 0 0 0 0.27 0 – 1 4 
Q37c) Native American/Alaskan 
  0 0 0 0 0 0 0 0 0 0 0 0 
Q37d) White/Caucasian 
  1.2 1 – 2 6 1.5 0 – 3 12 2.12 1 – 6 55 1.87 0 – 6 73 
Q37e) Latino/Latina 
  0 0 0 0.25 0 – 1 1 0.38 0 – 2 3 0.29 0 – 2 4 
Q37f) Multi-Ethnic 
  0.33 0 – 1 1 0.25 0 – 1 1 0.22 0 – 1 2 0.25 0 – 1 4 
Q38) Indicate # Suicides by Risk Factors (may overlap; i.e., totals may add up to more than total number of suicides) 
Q38a) Depression 
  1 1 7 1.56 0 – 4 14 1.85 0 – 7 37 1.61 0 – 7 58 
Q38b) Grades/Academics 
  0.67 0 – 1 2 0.5 0 – 2 2 0.5 0 – 1 6 0.53 0 – 2 10 
Q38c) Money/Finances 
  0.5 0 – 1 1 0 0 0 0.14 0 – 1 1 0.17 0 – 1 2 
Q38d) Legal Concerns 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
  0 0 0 0.5 0 – 1 2 0.38 0 – 1 3 0.38 0 – 1 5 
Q38e) Health Issues 
  0 0 0 0 0 0 0 0 0 0 0 0 
Q38f) Relationship Issues 
  0.86 0 – 1 6 1.2 0 – 2 6 0.67 0 – 2 8 0.83 0 – 2 20 
Q39) Indicate # Suicides by Students with Previous Attempts 
Q39a) Yes, previous attempts 
  0.6 0 – 1 3 0.6 0 – 1 3 0.64 0 – 2 7 0.62 0 – 2 13 
Q39b) No 
  0.6 0 – 1 3 0.5 0 – 1 1 0.57 0 – 2 4 0.57 0 – 2 8 
Q39c) Don't Know 
  0.75 0 – 1 3 1.67 0 – 4 15 1.93 0 – 7 56 1.76 0 – 7 74 
Q40) Indicate # Suicides by Students on Psychiatric Medication 
Q40a) On Medication 
  0.33 0 – 1 1 0.8 0 – 2 4 0.64 0 – 2 7 0.63 0 – 2 12 
Q40b) Not on Medication 
  0.5 0 – 1 2 0.67 0 – 1 2 0.7 0 – 2 7 0.65 0 – 2 11 
Q40c) Don't Know 
  1 0 – 2 6 1.86 0 – 4 13 2.2 0 – 7 55 1.95 0 – 7 74 
Q41) Indicate # Suicides by Students with prior psychiatric hospitalization 
Q41a) Prior Hospitalization 
  1 1 3 0.83 0 – 2 5 0.6 0 – 2 6 0.74 0 – 2 14 
Q41b) No Prior Hospitalization 
  0.6 0 – 1 3 0.75 0 – 1 3 0.71 0 – 2 5 0.69 0 – 2 11 
Q41c) Don't Know 
  0.5 0 – 2 2 1.83 0 – 4 11 2.15 0 – 7 58 1.92 0 – 7 71 
Q42) Indicate # Suicides by Month 
Q42a) January 
  0 0 0 1 0 – 2 4 0.82 0 – 3 9 0.81 0 – 3 13 
Q42b) February 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
  0 0 0 0.5 0 – 1 2 0.43 0 – 1 3 0.42 0 – 1 5 
Q42c) March 
  0.5 0 – 1 1 0.8 0 – 1 4 0.8 0 – 1 8 0.76 0 – 1 13 
Q42d) April 
  0.75 0 – 1 3 0.67 0 – 1 2 0.67 0 – 2 6 0.69 0 – 2 11 
Q42e) May 
  0 0 0 0 0 0 0.44 0 – 1 4 0.33 0 – 1 4 
Q42f) June 
  1 1 1 0 0 0 0 0 0 0.12 0 – 1 1 
Q42g) July 
  0 0 0 0.33 0 – 1 1 0 0 0 0.1 0 – 1 1 
Q42h) August 
  0.5 0 – 1 1 0.33 0 – 1 1 0.29 0 – 1 2 0.33 0 – 1 4 
Q42i) September 
  0.5 0 – 1 1 0.33 0 – 1 1 0.43 0 – 2 3 0.42 0 – 2 5 
Q42j) October 
  0.5 0 – 1 1 0.5 0 – 1 2 0.62 0 – 2 5 0.57 0 – 2 8 
Q42k) November 
  0 0 0 0 0 0 0.38 0 – 1 3 0.25 0 – 1 3 
Q42l) December 
  0.5 0 – 1 1 0.67 0 – 2 2 0.29 0 – 1 2 0.42 0 – 2 5 
Q43) Indicate # Suicides by Day of Week 
Q43a) Weekday (Monday - Thursday) 
  0.75 0 – 1 3 0.86 0 – 1 6 1.5 0 – 5 15 1.14 0 – 5 24 
Q43b) Weekend (Friday - Sunday) 
  1 0 – 2 6 1.4 1 – 3 7 1.43 0 – 3 20 1.32 0 – 3 33 
Q44) Does your center maintain the right to refuse treatment to a student whose problems appear to be beyond the capabilities of the center to handle? 
Yes   80.39% 123   80.43% 37   93.33% 56   83.40% 216 
No   19.61% 30   19.57% 9   6.67% 4   16.60% 43 
Q45) If you maintain the right to refuse treatment, what if a student refuses an outside referral because of inconvenience or expense, and believes it is his or her right to be seen at the center for 
however many sessions the center typically allows. Would you deny treatment to this student? 
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  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
Yes   38.84% 47   45.95% 17   63.64% 35   46.48% 99 
No   61.16% 74   54.05% 20   36.36% 20   53.52% 114 
Q46) Do you have a written policy covering cases where you would deny treatment to a student? 
Yes   63.83% 30   70.59% 12   71.43% 25   67.68% 67 
No   36.17% 17   29.41% 5   28.57% 10   32.32% 32 
Q47) Has your written policy been approved by the school's legal counsel? 
Yes   32.14% 9   50.00% 6   52.00% 13   43.08% 28 
No   67.86% 19   50.00% 6   48.00% 12   56.92% 37 
Q48) On average, what percentage of your center's time is devoted to the following? (If you have responsibility for separately staffed career development, placement, or learning skills center, do not 
include these.) 
Q48a) Personal counseling or therapy 
  77.91 10 – 100 11530 71.36 6 – 100 3211 76.17 5 – 100 4570 76.33 5 – 100 19311 
Q48b) Career counseling 
  4.40 0 – 61 444 6.64 0 – 50 219 4.53 0 – 20 172 4.85 0 – 61 835 
Q48c) Academic counseling 
  7.38 0 – 75 775 6.52 0 – 40 215 5.47 0 – 75 197 6.82 0 – 75 1187 
Q48d) Other 
  18.48 0 – 70 1608 20.65 0 – 50 640 19.69 0 – 50 630 19.19 0 – 70 2878 
Q49) Do you have a counseling center web site? 
Yes   92.76% 141   100.00% 46   100.00% 60   95.74% 247 
No   7.24% 11   0% 0   0% 0   4.26% 11 
Q50) How is your web site used? 
To provide information about center services   100.00% 141   100.00% 46   100.00% 60   100.00% 247 
Career counseling information   4.96% 7   10.87% 5   20.00% 12   9.72% 24 
Educational messages on psychological issues   65.96% 93   63.04% 29   83.33% 50   69.64% 172 
Other   19.15% 27   13.04% 6   15.00% 9   17.00% 42 
Q51) If web site 'hits' are tracked, how many did you have last year? 
  17500 
10000 – 
50000 
140000 66666.67 
10000 – 
140000 
400000 419090.91 
10000 – 
2790000 
4610000 206000 
10000 – 
2790000 
5150000 
Q52) What percentage of your clients are referred to external practitioners for more specialized or intensive treatment? 
  8.20 0 – 46   10.09 0 – 45   11.42 0 – 75   9.28 0 – 75   
Q53) Reasons for making such referrals: (check all that apply) 19
  School Size 
  
Under 7,500 
n=162 
7,500 - 15,000 
n=50 
Over 15,000 
n=63 
Total 
n=275 
  mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# mean 
range or 
% 
# 
Staff lack expertise for working with some problems   74.48% 108   66.67% 30   43.10% 25   65.73% 163 
Some students require longer term therapy than 
the center can provide 
  75.17% 109   88.89% 40   93.10% 54   81.85% 203 
Student's insurance covers private treatment   28.97% 42   33.33% 15   43.10% 25   33.06% 82 
Other   17.24% 25   11.11% 5   12.07% 7   14.92% 37 
Q54) Does your center ask on an evaluation form if counseling has helped with a student's decision to remain enrolled in your institution? 
Yes   63.82% 97   71.74% 33   68.33% 41   66.28% 171 
No   36.18% 55   28.26% 13   31.67% 19   33.72% 87 
Q55) What percentage responded positively? 
  64.03 0 – 100   66.6 30 – 95   61.92 10 – 98   64.01 0 – 100   
Q56) Does your center ask on an evaluation form if counseling has helped with the student's academic performance? 
Yes   60.93% 92   65.22% 30   72.88% 43   64.45% 165 
No   39.07% 59   34.78% 16   27.12% 16   35.55% 91 
Q57) What percentage responded positively? 
  66.27 8 – 99   61.89 18 – 90   62.71 18 – 100   64.53 8 – 100   
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   2-Year vs. 4-Year Institutions 
  
2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
School Size 
Under 7,500   51.72% 15   59.76% 147   58.91% 162 
7,500 - 15,000   27.59% 8   17.07% 42   18.18% 50 
Over 15,000   20.69% 6   23.17% 57   22.91% 63 
Q1) Do you charge a fee for personal counseling? 
Yes   0% 0   5.28% 13   4.73% 13 
No   100.00% 29   94.72% 233   95.27% 262 
Q2) How much do you charge per session (USD)? 
  0 0 0 20.25 5 – 110 243 20.25 5 – 110 243 
Q3) Annual income earned (USD)? 
  0 0 0 90450 
10000 – 
220000 
904500 90450 
10000 – 
220000 
904500 
Q4) Do you collect third party payments? 
Yes   0% 0   2.95% 7   2.65% 7 
No   100.00% 27   97.05% 230   97.35% 257 
Q5) Is your center supported by a mandatory fee? 
No   77.78% 21   57.56% 137   59.62% 158 
Yes, one that is specifically identified as being for the counseling center   0% 0   2.52% 6   2.26% 6 
Yes, through a Student Health fee   3.70% 1   23.11% 55   21.13% 56 
Yes, through a general student life fee for all student affairs services   18.52% 5   16.81% 40   16.98% 45 
Q6) Total number of students eligible for counseling on your campus: 
  10740.74 
500 – 
34000 
290000 12506.28 
500 – 
245500 
2989000 12327.07 
500 – 
245500 
3279000 
Q7) Total number of students who sought counseling during the past year for individual or group counseling: 
  1268.52 
50 – 
22100 
34250 1060.71 50 – 39100 252450 1081.89 50 – 39100 286700 
Percent of student body that sought counseling last year: 
  9.87 
0.88 – 
81.85 
  11.06 0.55 – 78.2   10.94 
0.55 – 
81.85 
  
Q8) During the academic year, how many FTE mental health professionals provide services in the counseling center or elsewhere on campus? (include all paid staff and interns, but not unpaid trainees) 
  2.26 1 – 6 61 6.64 0 – 43 1567 6.19 0 – 43 1628 
Ratio of mental health professionals to students: 21
  2-Year vs. 4-Year Institutions 
  
2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
  5482.10 
500 – 
23500 
148016.67 1685.69 
250 – 
24550 
391079.01 2081.45 
250 – 
24550 
539095.68 
Q9) Approximately how many students a year have contact with your staff apart from individual or group counseling? (This would include workshops, orientation programs, classroom presentations, 
etc.) 
  1434.62 
150 – 
6500 
37300 2385.39 50 – 22100 522400 2284.49 50 – 22100 559700 
Percentage of student body seen in other contexts during the year: 
  20.53 
1.38 – 
100 
  31.14 0.15 – 180   30.01 0.15 – 180   
Q10) How many staff positions have you gained in the past year? (A new position, not a replacement) 
  0.17 0 – 3 4.5 0.38 0 – 5 89.5 0.36 0 – 5 94.0 
Q11) How many positions have you lost in the past year? (positions not replaced) 
  0.22 0 – 1.5 6.0 0.10 0 – 4 24.0 0.11 0 – 4 30.0 
Q12) Check the statement below that is most in line with your session limit policy: 
We tend to limit (with some exceptions) the number of client counseling 
sessions allowed. 
  40.74% 11   28.69% 68   29.92% 79 
We do not have a session limit policy, but promote our center as a short-
term counseling service and rely on clinicians (with some oversight) to make 
responsible judgments about how long a student can be seen. 
  40.74% 11   42.62% 101   42.42% 112 
We tend to see students as long as it takes to resolve the issues that brought 
them to the counseling center, but will make external referrals when deemed 
clinically advisable. 
  18.52% 5   28.69% 68   27.65% 73 
Q13) Does your center do any pre-assessment before assigning a client to a counselor? 
Yes   7.41% 2   43.70% 104   40.00% 106 
No   92.59% 25   56.30% 134   60.00% 159 
Q14) What type of assessment is used? 
Use a telephone assessment/intake system   0% 0   13.46% 14   13.21% 14 
Use a computerized assessment/intake system   0% 0   5.77% 6   5.66% 6 
Have one or more specialized triage counselors   0% 0   10.58% 11   10.38% 11 
All counselors have some intake assessment responsibilities   50.00% 1   65.38% 68   65.09% 69 
Other   50.00% 1   4.81% 5   5.66% 6 
Q15) Does your center generate a DSM-IV type of diagnosis on each client? 
Yes, on most clients   23.08% 6   39.92% 95   38.26% 101 
Yes, on about half of clients   3.85% 1   6.72% 16   6.44% 17 
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  2-Year vs. 4-Year Institutions 
  
2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
Yes, but on a small percentage of clients   11.54% 3   18.49% 44   17.80% 47 
Never or very rarely   61.54% 16   34.87% 83   37.50% 99 
Q16) Does your center have a systematized format for evaluation of professional staff? 
Yes, an institution-wide format   70.37% 19   75.21% 179   74.72% 198 
Yes, a format designed specifically for the counseling center   7.41% 2   13.03% 31   12.45% 33 
No   22.22% 6   11.76% 28   12.83% 34 
Q17) If you evaluate staff, how do you establish evaluative criteria? (check all that apply) 
Criteria based on job descriptions   34.78% 8   44.14% 98   43.27% 106 
Counselors evaluated according to client outcome data   0% 0   16.22% 36   14.69% 36 
Goals are established annually for each staff member   26.09% 6   32.88% 73   32.24% 79 
Both job description and annual goal settings are used   69.57% 16   66.22% 147   66.53% 163 
Each counselor contracts annually for services that are to be provided that 
year 
  0% 0   7.66% 17   6.94% 17 
Other   4.35% 1   4.05% 9   4.08% 10 
Q18) Are there on-campus psychiatric evaluations available at your school? 
Yes   7.41% 2   57.56% 137   52.45% 139 
No   92.59% 25   42.44% 101   47.55% 126 
Q19) Number of psychiatric consultation hours available on campus 
  4.5 4 – 5 9 38.53 1 – 960 5048 38.02 1 – 960 5057 
Psychiatric consultation hours per 1000 students: 
  0.27 
0.17 – 
0.38 
0.55 3.60 
0.11 – 
47.62 
472.25 3.55 
0.11 – 
47.62 
472.80 
Q20) Do you believe that there has been an increase in the number of students arriving on our campuses that are already on psychiatric medication? 
Yes   92.00% 23   85.04% 199   85.71% 222 
No   8.00% 2   14.96% 35   14.29% 37 
Q21) Estimate what percentage of your center's clients are taking psychiatric medication: 
  31.96 6 – 85   25.29 3 – 75   25.94 3 – 85   
Q22) Approximately what percentage of your clients are referred for psychiatric evaluation? 
  12.88 0 – 50   13.89 0 – 83   13.79 0 – 83   
Q23) There has been a widely reported trend in recent years of an increase in students arriving at counseling centers with serious psychological problems. Has this been true at your center? 
Yes   95.83% 23   93.48% 215   93.70% 238 
No   4.17% 1   6.52% 15   6.30% 16 
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  2-Year vs. 4-Year Institutions 
  
2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
Q24) Compared to five years ago, what changes have you noticed in the number of clients with: 
Q24a) Sexual assault concerns (on campus) 
Increase   18.18% 4   45.73% 107   43.36% 111 
No Change   77.27% 17   52.99% 124   55.08% 141 
Decrease   4.55% 1   1.28% 3   1.56% 4 
Q24b) Problems related to earlier sexual abuse 
Increase   54.55% 12   32.48% 76   34.38% 88 
No Change   45.45% 10   64.96% 152   63.28% 162 
Decrease   0% 0   2.56% 6   2.34% 6 
Q24c) Clinical depression 
Increase   69.57% 16   56.84% 133   57.98% 149 
No Change   30.43% 7   42.31% 99   41.25% 106 
Decrease   0% 0   0.85% 2   0.78% 2 
Q24d) Anxiety disorders 
Increase   95.65% 22   88.09% 207   88.76% 229 
No Change   4.35% 1   11.91% 28   11.24% 29 
Decrease   0% 0   0% 0   0% 0 
Q24e) Learning disabilities 
Increase   68.18% 15   44.83% 104   46.85% 119 
No Change   31.82% 7   54.31% 126   52.36% 133 
Decrease   0% 0   0.86% 2   0.79% 2 
Q24f) Self-injury (e.g., cutting) 
Increase   27.27% 6   35.90% 84   35.16% 90 
No Change   68.18% 15   58.12% 136   58.98% 151 
Decrease   4.55% 1   5.98% 14   5.86% 15 
Q24g) Eating disorders 
Increase   26.09% 6   20.85% 49   21.32% 55 
No Change   69.57% 16   71.49% 168   71.32% 184 
Decrease   4.35% 1   7.66% 18   7.36% 19 
Q24h) Medication issues 
Increase   73.91% 17   58.01% 134   59.45% 151 
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  2-Year vs. 4-Year Institutions 
  
2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
No Change   26.09% 6   41.99% 97   40.55% 103 
Decrease   0% 0   0% 0   0% 0 
Q24i) Crisis issues requiring immediate response 
Increase   85.71% 18   67.39% 155   68.92% 173 
No Change   14.29% 3   31.30% 72   29.88% 75 
Decrease   0% 0   1.30% 3   1.20% 3 
Q25) What administrative issues or concerns occupy your time at the present time? (check all that apply) 
Increased paperwork   56.00% 14   42.80% 101   44.06% 115 
Providing adequate accountability data   68.00% 17   58.90% 139   59.77% 156 
Maintaining staff motivation   24.00% 6   45.76% 108   43.68% 114 
Keeping administration informed while protecting student's confidentiality   80.00% 20   63.14% 149   64.75% 169 
Administrative issues relating to students with severe psychological problems   72.00% 18   71.61% 169   71.65% 187 
The growing demand for services without an appropriate increase in 
resources 
  80.00% 20   68.22% 161   69.35% 181 
Developing strategies for keeping the wait list down   8.00% 2   32.20% 76   29.89% 78 
Obtaining the needed technical support for the center   40.00% 10   33.47% 79   34.10% 89 
Balancing the varying demands for counselor's services   80.00% 20   69.07% 163   70.11% 183 
Distributing the center's work load fairly among staff   24.00% 6   33.90% 80   32.95% 86 
Obtaining or maintaining adequate funding for staff development   56.00% 14   37.29% 88   39.08% 102 
Obtaining adequate psychiatric back-up   48.00% 12   43.22% 102   43.68% 114 
Other   20.00% 5   9.75% 23   10.73% 28 
Q26) Clients with severe problems or impairments: 
Q26a) What percentage of your clients have periods of severe distress (depression, anxiety, panic attacks, suicidal ideation, etc.) but can be treated successfully within the time limits and available 
treatment modalities existing at your centers. 
  32.78 0 – 90   45.37 1 – 99   44.12 0 – 99   
Q26b) What percentage of your clients would you say have impairment so severe that they are unable to remain in school or can only do so with on-going psychological/psychiatric assistance? 
  9.64 0 – 50   7.16 1 – 40   7.40 0 – 50   
Total percentage of students with severe problems 
  41.64 2 – 110   52.69 3 – 125   51.63 2 – 125   
Q27) What actions has your center taken to help handle the growing student demand for service and the increased complexity of problems? (check all that apply) 
Increased training for staff in working with difficult cases   43.48% 10   49.57% 115   49.02% 125 
Increased training for staff in time-limited therapy   8.70% 2   14.22% 33   13.73% 35 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
Increased counseling staff   4.35% 1   28.45% 66   26.27% 67 
Increased psychiatric consulting hours   8.70% 2   21.12% 49   20.00% 51 
Increased part-time counselors during busy time of year   4.35% 1   31.90% 74   29.41% 75 
Increased time spent training faculty and others on campus to help them 
respond well to students in trouble and to make more appropriate referrals 
  65.22% 15   63.79% 148   63.92% 163 
Served on a student assistance committee   39.13% 9   53.88% 125   52.55% 134 
Offer psycho-educations assistance on a center web page   34.78% 8   39.22% 91   38.82% 99 
Expanded external referral network   78.26% 18   53.02% 123   55.29% 141 
Other   8.70% 2   7.76% 18   7.84% 20 
Q28) Has your center hospitalized a student for psychological reasons in the past year? 
Yes   68.00% 17   91.95% 217   89.66% 234 
No   32.00% 8   8.05% 19   10.34% 27 
Q29) How many students were hospitalized? 
  3.82 1 – 10 65 8.99 1 – 58 1906 8.61 1 – 58 1971 
Number of students hospitalized per 1000 
  0.73 0.09 – 4 12.34 1.60 0.07 – 12 338.56 1.53 0.07 – 12 350.91 
Q30) Have any students on your campus committed suicide in the past year? 
Yes   16.67% 4   24.15% 57   23.46% 61 
No   83.33% 20   75.85% 179   76.54% 199 
Q31) How many students committed suicide? 
  2.25 1 – 4 9 2.21 1 – 7 117 2.21 1 – 7 126 
Q32) How many students who committed suicide were center clients? 
  0 0 0 0.33 0 – 2 18 0.31 0 – 2 18 
Q33) Indicate # Suicides by Gender 
Q33a) Male 
  1.67 1 – 2 5 1.53 0 – 7 78 1.54 0 – 7 83 
Q33b) Female 
  1 0 – 2 4 0.8 0 – 3 32 0.82 0 – 3 36 
Q34) Indicate # Suicides by Status and Years of Study 
Q34a) Undergrad Year 1 
  1.33 1 – 2 4 0.68 0 – 3 13 0.77 0 – 3 17 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
Q34b) Undergrad Year 2 
  1 0 – 2 3 0.48 0 – 2 10 0.54 0 – 2 13 
Q34c) Undergrad Year 3 
  0 0 0 0.77 0 – 3 20 0.74 0 – 3 20 
Q34d) Undergrad Year 4 
  0 0 0 0.86 0 – 2 19 0.83 0 – 2 19 
Q34e) Undergrad Year 5+ 
  0 0 0 0 0 0 0 0 0 
Q34f) Graduate Student 
  0 0 0 0.81 0 – 2 17 0.77 0 – 2 17 
Q35) Indicate # Suicides by Method 
Q35a) Firearm 
  1.33 0 – 3 4 1 0 – 3 23 1.04 0 – 3 27 
Q35b) Hanging 
  0.67 0 – 1 2 0.79 0 – 2 23 0.78 0 – 2 25 
Q35c) Jumping 
  0 0 0 0.68 0 – 2 15 0.65 0 – 2 15 
Q35d) Poison 
  0 0 0 0.56 0 – 4 9 0.53 0 – 4 9 
Q35e) Other 
  1 1 2 0.85 0 – 3 23 0.86 0 – 3 25 
Q36) Indicate # Suicides by Location 
Q36a) On Campus 
  0 0 0 0.45 0 – 2 10 0.42 0 – 2 10 
Q36b) Near Campus 
  0 0 0 0.81 0 – 4 22 0.76 0 – 4 22 
Q36c) Off Campus 
  2.25 1 – 4 9 1.71 0 – 4 70 1.76 0 – 4 79 
Q37) Indicate # Suicides by Ethnicity 
Q37a) Asian/Pacific Islander 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
  0 0 0 0.5 0 – 2 10 0.48 0 – 2 10 
Q37b) Black 
  0.67 0 – 1 2 0.17 0 – 1 2 0.27 0 – 1 4 
Q37c) Native American/Alaskan 
  0 0 0 0 0 0 0 0 0 
Q37d) White/Caucasian 
  1.67 1 – 3 5 1.89 0 – 6 68 1.87 0 – 6 73 
Q37e) Latino/Latina 
  0 0 0 0.31 0 – 2 4 0.29 0 – 2 4 
Q37f) Multi-Ethnic 
  0 0 0 0.27 0 – 1 4 0.25 0 – 1 4 
Q38) Indicate # Suicides by Risk Factors (may overlap; i.e., totals may add up to more than total number of suicides) 
Q38a) Depression 
  1.75 1 – 4 7 1.59 0 – 7 51 1.61 0 – 7 58 
Q38b) Grades/Academics 
  0 0 0 0.56 0 – 2 10 0.53 0 – 2 10 
Q38c) Money/Finances 
  0 0 0 0.18 0 – 1 2 0.17 0 – 1 2 
Q38d) Legal Concerns 
  0 0 0 0.42 0 – 1 5 0.38 0 – 1 5 
Q38e) Health Issues 
  0 0 0 0 0 0 0 0 0 
Q38f) Relationship Issues 
  0 0 0 0.87 0 – 2 20 0.83 0 – 2 20 
Q39) Indicate # Suicides by Students with Previous Attempts 
Q39a) Yes, previous attempts 
  0.5 0 – 1 1 0.63 0 – 2 12 0.62 0 – 2 13 
Q39b) No 
  0 0 0 0.62 0 – 2 8 0.57 0 – 2 8 
Q39c) Don't Know 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
  1.75 0 – 4 7 1.76 0 – 7 67 1.76 0 – 7 74 
Q40) Indicate # Suicides by Students on Psychiatric Medication 
Q40a) On Medication 
  0 0 0 0.67 0 – 2 12 0.63 0 – 2 12 
Q40b) Not on Medication 
  0 0 0 0.69 0 – 2 11 0.65 0 – 2 11 
Q40c) Don't Know 
  2 0 – 4 8 1.94 0 – 7 66 1.95 0 – 7 74 
Q41) Indicate # Suicides by Students with prior psychiatric hospitalization 
Q41a) Prior Hospitalization 
  0.5 0 – 1 1 0.76 0 – 2 13 0.74 0 – 2 14 
Q41b) No Prior Hospitalization 
  0 0 0 0.73 0 – 2 11 0.69 0 – 2 11 
Q41c) Don't Know 
  1.75 0 – 4 7 1.94 0 – 7 64 1.92 0 – 7 71 
Q42) Indicate # Suicides by Month 
Q42a) January 
  0 0 0 0.87 0 – 3 13 0.81 0 – 3 13 
Q42b) February 
  0.5 0 – 1 1 0.4 0 – 1 4 0.42 0 – 1 5 
Q42c) March 
  1 1 3 0.71 0 – 1 10 0.76 0 – 1 13 
Q42d) April 
  0 0 0 0.73 0 – 2 11 0.69 0 – 2 11 
Q42e) May 
  0.5 0 – 1 1 0.3 0 – 1 3 0.33 0 – 1 4 
Q42f) June 
  0 0 0 0.14 0 – 1 1 0.12 0 – 1 1 
Q42g) July 
  0.5 0 – 1 1 0 0 0 0.1 0 – 1 1 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
Q42h) August 
  0 0 0 0.36 0 – 1 4 0.33 0 – 1 4 
Q42i) September 
  0 0 0 0.45 0 – 2 5 0.42 0 – 2 5 
Q42j) October 
  0.5 0 – 1 1 0.58 0 – 2 7 0.57 0 – 2 8 
Q42k) November 
  0 0 0 0.27 0 – 1 3 0.25 0 – 1 3 
Q42l) December 
  1 0 – 2 2 0.3 0 – 1 3 0.42 0 – 2 5 
Q43) Indicate # Suicides by Day of Week 
Q43a) Weekday (Monday - Thursday) 
  0.67 0 – 1 2 1.22 0 – 5 22 1.14 0 – 5 24 
Q43b) Weekend (Friday - Sunday) 
  1 1 1 1.33 0 – 3 32 1.32 0 – 3 33 
Q44) Does your center maintain the right to refuse treatment to a student whose problems appear to be beyond the capabilities of the center to handle? 
Yes   88.00% 22   82.91% 194   83.40% 216 
No   12.00% 3   17.09% 40   16.60% 43 
Q45) If you maintain the right to refuse treatment, what if a student refuses an outside referral because of inconvenience or expense, and believes it is his or her right to be seen at the center for 
however many sessions the center typically allows. Would you deny treatment to this student? 
Yes   40.91% 9   47.12% 90   46.48% 99 
No   59.09% 13   52.88% 101   53.52% 114 
Q46) Do you have a written policy covering cases where you would deny treatment to a student? 
Yes   55.56% 5   68.89% 62   67.68% 67 
No   44.44% 4   31.11% 28   32.32% 32 
Q47) Has your written policy been approved by the school's legal counsel? 
Yes   0% 0   46.67% 28   43.08% 28 
No   100.00% 5   53.33% 32   56.92% 37 
Q48) On average, what percentage of your center's time is devoted to the following? (If you have responsibility for separately staffed career development, placement, or learning skills center, do not 
include these.) 
Q48a) Personal counseling or therapy 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
  48.92 5 – 100 1223 79.33 6 – 100 18088 76.33 5 – 100 19311 
Q48b) Career counseling 
  15.42 0 – 61 293 3.54 0 – 35 542 4.85 0 – 61 835 
Q48c) Academic counseling 
  16.85 0 – 75 337 5.52 0 – 75 850 6.82 0 – 75 1187 
Q48d) Other 
  24.81 0 – 53 521 18.27 0 – 70 2357 19.19 0 – 70 2878 
Q49) Do you have a counseling center web site? 
Yes   92.00% 23   96.14% 224   95.74% 247 
No   8.00% 2   3.86% 9   4.26% 11 
Q50) How is your web site used? 
To provide information about center services   100.00% 23   100.00% 224   100.00% 247 
Career counseling information   30.43% 7   7.59% 17   9.72% 24 
Educational messages on psychological issues   60.87% 14   70.54% 158   69.64% 172 
Other   13.04% 3   17.41% 39   17.00% 42 
Q51) If web site 'hits' are tracked, how many did you have last year? 
  220000 220000 220000 205416.67 
10000 – 
2790000 
4930000 206000 
10000 – 
2790000 
5150000 
Q52) What percentage of your clients are referred to external practitioners for more specialized or intensive treatment? 
  16.04 1 – 75   8.53 0 – 46   9.28 0 – 75   
Q53) Reasons for making such referrals: (check all that apply) 
Staff lack expertise for working with some problems   60.00% 15   66.37% 148   65.73% 163 
Some students require longer term therapy than the center can provide   100.00% 25   79.82% 178   81.85% 203 
Student's insurance covers private treatment   44.00% 11   31.84% 71   33.06% 82 
Other   8.00% 2   15.70% 35   14.92% 37 
Q54) Does your center ask on an evaluation form if counseling has helped with a student's decision to remain enrolled in your institution? 
Yes   40.00% 10   69.10% 161   66.28% 171 
No   60.00% 15   30.90% 72   33.72% 87 
Q55) What percentage responded positively? 
  83.78 67 – 97   62.82 0 – 100   64.01 0 – 100   
Q56) Does your center ask on an evaluation form if counseling has helped with the student's academic performance? 
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2-Year Institution 
n=29 
4-Year Institution 
n=246 
Total 
n=275 
  mean 
range or 
% 
# mean range or % # mean range or % # 
Yes   44.00% 11   66.67% 154   64.45% 165 
No   56.00% 14   33.33% 77   35.55% 91 
Q57) What percentage responded positively? 
  83.67 75 – 96   63.33 8 – 100   64.53 8 – 100   
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27 Campbell University 
Christy Jordan 
PO Box 4260 
PHONE:(910) 814-5708 
FAX:(910) 814-5717 
jordanc@campbell.edu 
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28 Canisius College 
Eileen Niland 
2001 Main Street 
PHONE:(716) 888-2620 
FAX:(716) 888-3218 
nilande@canisius.edu 
29 Carlos Albizu University 
Yinet Gonzalez 
PO Box 9023711 
PHONE:(787) 725-6500 Ext 1570 
gonzalezyinet@yahoo.com 
30 Catholic University of America 
Monroe Rayburn 
4001 Harewood Road NE, 127 O'Boyle Hall 
PHONE:(202) 319-5765 
FAX:(202) 319-5570 
rayburn@cua.edu 
31 Central Michigan University 
Ross Rapaport 
Counseling Center  
102 Foust Hall 
PHONE:(989) 774-3381 
FAX:(989) 774-1124 
rapap1rj@cmich.edu 
32 Central Penn College 
Tabatha Miller 
600 Valley Road 
PHONE:(717) 449-0458 
tabathamiller@centralpenn.edu 
33 Central Wyoming College 
Lance Goede 
2660 Peck Ave. 
PHONE:(307) 855-2175 
FAX:(307) 855-2065 
lgoede@cwc.edu 
34 Centre College 
Kathy Miles 
600 West Walnut Street 
PHONE:(859) 238-5740 
FAX:(859) 238-5380 
kathy.miles@centre.edu 
35 Chapman University 
Jeanne Walker 
One University Drive 
PHONE:(714) 744-7078 
FAX:(714) 744-7940 
walker@chapman.edu 
36 Chatham University 
Elsa Arce 
Counseling Services, Woodland Hall 
1 Woodland Road 
PHONE:(412) 365-1282 
FAX:(412) 365-2770 
arce@chatham.edu 
37 Clark Atlanta University 
Joy Bradford 
Counseling & Disability Services, 223 James P. Brawley Drive 
PHONE:(404) 880-8044 
FAX:(404) 880-8440 
jbradford@cau.edu 
38 Clayton State University 
Christine Smith 
2000 Clayton State Blvd. 
PHONE:(678) 466-5406 
FAX:(678) 466-5466 
christinesmith@clayton.edu 
39 Colby College 
Eric Johnson 
4460 Mayflower Hill 
PHONE:(207) 859-4485 
FAX:(207) 859-4477 
esjohnso@colby.edu 
40 Colgate University 
Mark Thompson 
Counseling & Psychological Services 
13 Oak Drive 
PHONE:(315) 228-7385 
FAX:(315) 228-7053 
mdthompson@colgate.edu 
41 College of Mount St. Joseph 
Patricia Schwaiger Willig 
5701 Delhi Rd 
PHONE:(513) 244-4731 
FAX:(513) 244-4594 
patsy_schwaiger@mail.msj.edu 
42 College of Saint Benedict | Saint John's University 
Michael Ewing 
SJU PPDC - Mary Hall 10 
PO Box 2000 
PHONE:(320) 363-3236 
FAX:(320) 363-3797 
mjewing@csbsju.edu 
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43 College of Staten Island 
Ann Booth 
2800 Victory Blvd 
1A-109 
PHONE:(718) 982-2391 
FAX:(718) 982-2585 
ann.booth@csi.cuny.edu 
44 Colorado State University 
Susan MacQuiddy 
CSU Health Network 
PHONE:(970) 491-6496 
FAX:(970) 491-2382 
susan.macquiddy@colostate.edu 
45 Columbia College 
Lynelle Reavis 
1301 Columbia College Drive 
PHONE:(803) 786-3856 
FAX:(803) 786-3576 
lreavis@columbiasc.edu 
46 Columbia College 
Terri Zeilenga 
1001 Rogers Street 
PHONE:(573) 875-7423 
FAX:(573) 875-7235 
tlzeilenga@ccis.edu 
47 Columbus College of Art & Design 
Erin Vlach 
60 Cleveland Avenue 
PHONE:(614) 222-4000 
FAX:(614) 437-7240 
evlach@ccad.edu 
48 Columbus State Community College 
Ameena Mu'min 
550 East Spring Street, Nestor Hall, Rm. 010 
PHONE:(614) 287-2818 
FAX:(614) 287-5324 
amumin1@cscc.edu 
49 Columbus State University 
Cheryl Yatsko 
Counseling Center 
4225 University Ave 
PHONE:(706) 507-8740 
FAX:(706) 507-8753 
yatsko_cheryl@columbusstate.edu 
50 Concordia University - Chicago 
Carol Jabs 
7400 Augusta Street 
PHONE:(708) 209-3145 
FAX:(708) 209-3176 
carol.jabs@cuchicago.edu 
51 Concordia University - Chicago 
Lisa Jordan 
7400 Augusta Street 
PHONE:(708) 209-3229 
FAX:(708) 209-3079 
lisa.jordan@cuchicago.edu 
52 Concordia University - Portland 
Jaklin Peake 
2811 NE Holman 
PHONE:(503) 493-6545 
FAX:(503) 493-6575 
jpeake@cu-portland.edu 
53 Connecticut College 
Janet Spoltore 
270 Mohegan Avenue 
PHONE:(860) 439-4587 
FAX:(860) 439-2317 
janet.spoltore@conncoll.edu 
54 Cornell College 
Brenda Lovstuen 
600 1st St. SW, Box 1625 
PHONE:(319) 895-4292 
FAX:(319) 895-5894 
blovstuen@cornellcollege.edu 
55 Culver Stockton College 
Susan Moon 
One College Hill 
PHONE:(573) 288-6441 
smoon@culver.edu 
56 Cumberland University 
Juanita Kissell 
One Cumberland Square 
PHONE:(615) 547-1397 
jkissell@cumberland.edu 
57 Curry College 
Alison Markson 
1071 Blue Hill Avenue 
PHONE:(617) 333-2182 
FAX:(617) 333-2029 
amarkson1109@curry.edu 
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58 Curtin University 
Sean Murray 
GPO Box U1987 
Bentley 
PHONE:+61 892667850 
s.murray@curtin.edu.au 
59 Davidson College 
Trish Murray 
Student Health & Counseling Center 
Box 7188 
PHONE:(704) 894-2451 
FAX:(704) 894-2615 
trmurray@davidson.edu 
60 Dean College 
MaryAnn Silvestri 
99 Main St 
PHONE:(508) 541-1602 
FAX:(508) 541-1925 
msilvestri@dean.edu 
61 Drexel University 
Annette Molyneux 
3210 Chestnut St. Creese Suite 201 
PHONE:(215) 895-2052 
FAX:(215) 571-3518 
ajm26@drexel.edu 
62 Dutchess Community College 
Mark Balaban 
53 Pendell Road 
PHONE:(845) 431-8040 
FAX:(845) 431-8046 
mark.balaban@sunydutchess.edu 
63 East Central College 
Jenny Kuchem 
1964 Prairie Dell Rd. 
PHONE:(636) 584-6580 
FAX:(636) 583-1011 
jenny.kuchem@eastcentral.edu 
64 East Central University 
Beatrice Waller 
1100 E. 14th, PMB-S8 
PHONE:(580) 559-5714 
FAX:(580) 559-5995 
bwaller@ecok.edu 
65 East Tennessee State University 
Steve Brown 
P O Box 707224 
PHONE:(423) 439-4841 
FAX:(423) 439-8668 
browsd02@etsu.edu 
66 Eastern Connecticut State University 
Bryce Crapser 
192 High St 
PHONE:(860) 465-0181 
bryce.crapser@gmail.com 
67 Eastern Michigan University 
Lisa Lauterbach 
313 Snow Health Center 
PHONE:(734) 487-1118 
llauterba@emich.edu 
68 Eastern Michigan University 
Pam Comer 
1200 Park Road 
PHONE:(540) 432-4314 
pam.comer@emu.edu 
69 Eastern Michigan University 
Randall Surque 
226 Woodstock St. 
43randall@gmail.com 
70 Eastern Nazarene College 
Brad Thorne 
23 E. Elm Ave. 
PHONE:(617) 745-3894 
FAX:(617) 745-3928 
bradford.thorne@enc.edu 
71 Eastern University 
Lisa Hemlick 
1300 Eagle Road 
PHONE:(610) 341-5830 
lhemlick@eastern.edu 
72 Edinboro University of Pennsylvania 
Michael Bucell 
300 Scotland Rd. 
PHONE:(814) 732-2252 
FAX:(814) 732-2666 
bucell@edinboro.edu 
73 El Camino College 
Lisa Raufman 
Torrance California 90506 
PHONE:(562) 433-5402 
lraufman@aol.com 
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74 Elizabethtown College 
Bruce Lynch 
Student Wellness, 216 Baugher Student Center 
One Alpha Drive 
PHONE:(717) 361-1405 
FAX:(717) 361-4776 
lynchbg@etown.edu 
75 Elon University 
Bruce Nelson 
301 South O' Kelley Ave 
PHONE:(336) 278-7282 
bnelson@elon.edu 
76 Embry Riddle Aeronautical University 
Linda Bloom 
600 S. Clyde Morris Blvd 
PHONE:(386) 226-6035 
FAX:(386) 226-6096 
blooml@erau.edu 
77 Fairmont State University 
Andrea Pammer 
1201 Locust Avenue 
PHONE:(304) 367-4686 
apammer@fairmontstate.edu 
78 Felician College 
Mary Reilly 
223 Montross Ave 
PHONE:(201) 559-3587 
reillym@felician.edu 
79 Ferris State University 
Renee Vander Myde 
1019 Campus Drive 
Birkam Health Building 
PHONE:(231) 591-2697 
FAX:(231) 591-5970 
douglar3@ferris.edu 
80 Florida Gulf Coast University 
Jon Brunner 
10501 FGCU Blvd S 
PHONE:(239) 590-7950 
jbrunner@fgcu.edu 
81 Fort Hays State University 
Kenton Olliff 
600 Park Street 
PHONE:(785) 628-4401 
FAX:(785) 628-4412 
kolliff@fhsu.edu 
82 Framingham State University 
Paul Welch 
Foster Hall 
100 State Street 
PHONE:(508) 626-4640 
FAX:(508) 626-4628 
pwelch@framingham.edu 
83 Frostburg State University 
Spencer Deakin 
230 Shaw Street 
PHONE:(301) 687-4234 
FAX:(301) 687-3065 
sdeakin@frostburg.edu 
84 Gardner-Webb University 
Cynthia Wallace 
P O Box 7207 
PHONE:(704) 406-4103 
FAX:(704) 406-2334 
cwallace@gardner-webb.edu 
85 George Fox University 
Bill Buhrow 
414 N Meridian St 
PHONE:(503) 554-2340 
FAX:(503) 554-2343 
bbuhrow@georgefox.edu 
86 Georgia Institute of Technology 
Ruperto Perez 
353 Ferst Drive, Ste., 238 
PHONE:(404) 894-2575 
FAX:(404) 894-1802 
ruperto.perez@vpss.gatech.edu 
87 Georgia Southern University 
Jodi Caldwell 
P.O. Box 8011 
PHONE:(912) 478-5541 
FAX:(912) 478-0834 
jodic@georgiasouthern.edu  
88 Georgian Court University 
Robin Solbach 
900 Lakewood ave 
PHONE:(732) 987-2680 
FAX:(732) 987-2046 
solbach@georgian.edu 
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89 Hamilton College 
Bob Kazin 
198 College Hill Road 
PHONE:(315) 859-4340 
FAX:(315) 859-4046 
rkazin@hamilton.edu 
90 Hawaii Pacific University 
Kevin Bowman 
1164 Bishop Street, Suite 905 
PHONE:(808) 687-7076 
FAX:(808) 544-9337 
kbowman@hpu.edu 
91 Heartland Community College 
Faye Freeman-Smith 
1500 W. Raab Rd. 
PHONE:(309) 268-8419 
FAX:(309) 268-7980 
faye.freemansmith@heartland.edu 
92 Hodges University 
April Brown 
4501 Colonial Boulevard 
PHONE:(239) 938-7704 
FAX:(239) 938-7876 
abrown1@hodges.edu 
93 Hope College 
Kristen Gray 
Hope College 
141 East 12th Street 
PHONE:(616) 395-7945 
gray@hope.edu 
94 Howard Community College 
Jay Coughlin 
10901 Little Patuxent Parkway, RCF 302 
PHONE:(443) 518-1340 
FAX:(443) 518-4499 
jcoughlin@howardcc.edu 
95 Husson University 
Joshua Lawrence 
One College Circle 
PHONE:(207) 944-6540 
lawrencej@husson.edu 
96 Illinois College 
William Tennill 
1101 West College Ave 
PHONE:(217) 245-2073 
FAX:(217) 245-3039 
bill.tennill@mail.ic.edu 
97 Illinois State University 
David Rardin 
Student Counseling Services 
Campus Box 2420 
PHONE:(309) 438-3655 
FAX:(309) 438-3004 
dkrardi@ilstu.edu 
98 Indiana State University 
Kenneth Chew 
7th Floor Hulman Memorial Student Union Building 
550 Chestnut Street 
Indiana State University 
PHONE:(812) 237-3939 
FAX:(812) 237-3964 
kenneth.chew@indstate.edu 
99 Indiana University 
Nancy Stockton 
600 N. Jordan 
PHONE:(812) 855-5711 
FAX:(812) 855-8447 
stocktnj@indiana.edu 
100 Ithaca College 
Deborah Harper 
953 Danby Road 
PHONE:(607) 274-3136 
FAX:(607) 274-3667 
dharper@ithaca.edu 
101 Kalamazoo College 
Patricia Ponto 
1200 Academy St. 
PHONE:(269) 337-7191 
FAX:(269) 337-7440 
pat.ponto@kzoo.edu 
102 Kennesaw State University 
Josh Gunn 
1000 Chastain Rd. MD 0117 
PHONE:(770) 423-6600 
FAX:(770) 423-6735 
jgunn6@kennesaw.edu 
103 Kent State University 
Pamela Farer-Singleton 
P.O Box 5190 Kent Ohio 
PHONE:(330) 672-2487 
FAX:(330) 672-2318 
pfarer@kent.edu 
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104 La Salle University 
Suzanne Boyll 
1900 W. Olney Avenue 
PHONE:(215) 951-1355 
FAX:(215) 951-1451 
boyll@lasalle.edu 
105 Lancaster Bible College 
William Burrichter 
901 Eden Rd 
PHONE:(717) 560-8227 
FAX:(717) 560-8238 
bburrichter@lbc.edu 
106 Lawrence Technological University 
Jeffrey Betman 
21000 West Ten Mile 
PHONE:(248) 204-4118 
FAX:(248) 204-4115 
jbetman@ltu.edu 
107 Lawrence University 
Scott Radtke 
711 E BOLDT WAY SPC 3 
PHONE:(920) 832-6574 
FAX:(920) 832-7488 
scott.w.radtke@lawrence.edu 
108 Le Moyne College 
Anne Kearney 
1419 Salt Springs Rd 
PHONE:(315) 445-4195 
kearneae@lemoyne.edu 
109 Lesley University 
Magi McKinnies 
29 Everett St 
PHONE:(617) 349-8545 
FAX:(617) 349-8578 
mmckinni@lesley.edu 
110 Loyola University Chicago 
David DeBoer 
6439 N Sheridan Rd., Rm 360 
PHONE:(773) 508-2546 
FAX:(773) 508-2740 
ddeboer@luc.edu 
111 Luther College 
Pam Torresdal 
700 College Drive 
PHONE:(563) 387-1375 
FAX:(563) 387-1384 
torrespa@luther.edu 
112 Lycoming College 
C. Townsend Velkoff 
700 College Pl. 
PHONE:(570) 321-4258 
FAX:(570) 321-4236 
velkoff@lycoming.edu 
113 Lynchburg College 
Donna McGill 
1501 Lakeside Drive 
PHONE:(434) 544-8616 
FAX:(434) 544-8185 
mcgill@lynchburg.edu 
114 Lyon College 
Diane Ellis 
P. O. Box 2317 
PHONE:(870) 307-7284 
diane.ellis@lyon.edu 
115 Manhattan College 
Terence P. Hannigan 
4513 Manhattan College Pkwy 
PHONE:(718) 862-7975 
FAX:(718) 862-8059 
terence.hannigan@manhattan.edu 
116 Marist College 
Naomi Ferleger 
3399 North Road 
PHONE:(845) 575-3314 
FAX:(845) 575-3275 
naomi.ferleger@marist.edu  
117 Marlboro College 
Max Foldeak 
po box A 
2582 South Rd 
PHONE:(802) 258-9250 
max@marlboro.edu 
118 Marquette University 
Mike Zebrowski 
Marquette University Counseling Center, PO Box 1881 
PHONE:(414) 288-7172 
FAX:(414) 288-7598 
mike.zebrowski@mu.edu 
119 Maryland Institute College of Art 
Patricia Farrell 
4201 Harcourt Road 
Apartment A 
PHONE:(410) 225-2367 
pfarrell@mica.edu 
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120 Marymount California University 
Brad Hess 
30800 Palos Verdes Drive East 
PHONE:(310) 303-7243 
bhess@marymountcalifornia.edu 
121 Marymount Manhattan College 
Paul Grayson 
221 E. 71st St. 
PHONE:(212) 774-0727 
FAX:(212) 774-0718 
pgrayson@mmm.edu 
122 Marymount University 
Natalie Mitchell 
2807 N. Glebe Rd. 
PHONE:(703) 526-6861 
FAX:(703) 284-5792 
nmitchel@marymount.edu 
123 McMaster University 
Debbie NIfakis 
SWC - MUSC B101 
PHONE:(905) 525-9140 Ext 23036 
FAX:(905) 546-1663 
nifakis@mcmaster.ca 
124 McNeese State University 
Raime Thibodeaux 
Counseling Center 
Box 91650 
PHONE:(337) 475-5137 
FAX:(337) 475-5265 
rthibodeaux@mcneese.edu 
125 Meharry Medical College 
Sharda Mishra 
Meharry Medical College 
PHONE:(615) 327-6156 
FAX:(615) 327-6311 
smishra@mmc.edu 
126 Memorial University of Newfoundland 
Peter Cornish 
University Counselling Centrex, UC5000 
PHONE:(709) 864-8874 
FAX:(709) 864-3001 
pcornish@mun.ca 
127 Meredith College 
Beth Meier 
3800 Hillsborough St 
PHONE:(919) 760-8427 
FAX:(919) 760-2383 
meierb@meredith.edu 
128 Michigan State University 
Nina Hopkins 
Coldspring and Hillen Rd. 
PHONE:(443) 885-3130 
FAX:(443) 885-8508 
nina.hopkins@morgan.edu 
129 Middlebury College 
Ximena Mejia 
Counseling-Centeno House 3rd floor 
PHONE:(802) 443-5141 
FAX:(802) 443-3407 
xmejia@middlebury.edu 
130 Middlesex Community College 
Lynn Gregory 
591 Springs Road 
PHONE:(781) 280-3635 
gregoryl@middlesex.mass.edu 
131 Midlands Technical College 
William Morris 
P.O. Box 2408 
PHONE:(803) 822-3559 
FAX:(803) 822-3295 
morrisp@midlandstech.edu 
132 Midwestern State University 
Pam Midgett 
3410 Taft Boulevard 
PHONE:(940) 397-4618 
pam.midgett@mwsu.edu 
133 Millersville University of Pennsylvania 
Kelsey Backels 
Third Floor, Lyle Hall 
Counseling Center 
PHONE:(717) 872-3122 
FAX:(717) 872-3885 
kelsey.backels@millersville.edu 
134 Mills College 
Dorian Newton 
Counseling & Psychological Services 
5000 MacArthur Blvd. 
PHONE:(510) 430-2262 
FAX:(510) 430-3235 
newton@mills.edu 
135 Milwaukee School of Engineering 
Joseph Meloy 
1025 North Broadway Street 
PHONE:(414) 277-7227 
FAX:(414) 277-7227 
meloy@msoe.edu 
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136 Misericordia University 
Cynthia March 
CAPS Center- 301 Lake Street 
PHONE:(570) 674-6366 
FAX:(570) 674-8150 
cmarch@misericordia.edu 
137 Missouri State University 
Douglas Greiner 
311 Carrington Hall 
901 South National Ave. 
PHONE:(417) 836-5116 
FAX:(417) 836-4616 
douggreiner@missouristate.edu 
138 Monmouth University 
Franca Mancini 
Cedar Avenue 
PHONE:(732) 571-7517 
FAX:(732) 923-4758 
mancini@monmouth.edu 
139 Montclair State University 
Jaclyn Friedman-Lombardo 
1 Normal Ave, Russ Hall 
PHONE:(973) 655-7599 
FAX:(977) 655-4470 
friedmanlj@mail.montclair.edu 
140 Mount Aloysius College 
Marisa Evans 
7373 Admiral Peary Highway 
PHONE:(814) 886-6336 
mevans@mtaloy.edu 
141 Nazareth College 
Megan Papponetti 
4245 East Avenue 
PHONE:(585) 278-2231 
FAX:(585) 389-2503 
meganpapponetti@gmail.com 
142 New College of Florida 
Anne Fisher 
5800 Bay Shore Road 
PHONE:(941) 487-4254 
FAX:(941) 487-4256 
fisher@ncf.edu 
143 New Jersey City University 
Abisola Gallagher-Hobson 
2039 Kennedy Blvd. 
PHONE:(201) 200-3165 
FAX:(201) 200-2558 
agallagher@njcu.edu 
144 New Mexico State University 
Karen Schaefer 
Counseling Center, Garcia Annex, MSC 3575, Box 30001 
PHONE:(575) 646-2731 
FAX:(575) 646-1975 
kschaefe@nmsu.edu 
145 North Carolina State University 
Monica Osburn 
303 Cross Lake Dr 
PHONE:(919) 285-2764 
mzosburn@ncsu.edu 
146 North Dakota State University 
Bill Burns 
212 Ceres Hall 
PHONE:(701) 231-7671 
FAX:(701) 231-6318 
william.burns@ndsu.edu 
147 Northern Arizona University 
Carol O'Saben 
PO Box 6045 
Campus Health Services 
Counseling Services 
PHONE:(928) 523-2261 
FAX:(928) 523-9060 
carol.osaben@nau.edu 
148 Northern Essex Community College 
Marcia Winters 
100 Elliott Street 
PHONE:(978) 556-3644 
mwinters@necc.mass.edu 
149 Northern Illinois University 
Brooke Ruxton 
200 Campus Life Building 
PHONE:(815) 753-1206 
bruxton@niu.edu 
150 Northwestern College 
Alexandra Dellutri 
7725 S Harlem Ave 
PHONE:(708) 237-5030 
FAX:(630) 839-2793 
adellutri@nc.edu 
151 Notre Dame College 
Susan Lipiec 
4545 College Road 
PHONE:(216) 373-5211 
FAX:(216) 381-3802 
slipiec@ndc.edu 
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152 Notre Dame of Maryland University 
Amy Provan 
4701 North Charles Street 
PHONE:(410) 532-5379 
aprovan@ndm.edu 
153 Ohio State University 
Micky Sharma 
4th Floor, Younkin Success Center, 1640 Neil Avenue 
PHONE:(614) 292-5766 
FAX:(614) 688-3440 
sharma.369@osu.edu 
154 Ohio University 
Alfred Weiner 
Counseling and Psych Services 
PHONE:(740) 593-1616 
FAX:(740) 593-0091 
weiner@ohio.edu 
155 Oklahoma State University 
Suzanne Burks 
320 Student Union 
PHONE:(405) 744-5458 
FAX:(405) 744-8380 
suzanne.burks@okstate.edu 
156 Oregon Institute of Technology 
James Pittman 
3201 Campus Drive 
PHONE:(541) 885-1800 
FAX:(541) 885-1866 
james.pittman@oit.edu 
157 Owens Community College 
Lisa Sancrant 
P.O. Box 10,000 
PHONE:(567) 686-2107 
FAX:(567) 661-2137 
lisa_sancrant@owens.edu 
158 Ozarks Technical Community College 
Joyce Bateman 
1001 E. Chestnut Expressway 
PHONE:(417) 447-6973 
FAX:(417) 447-6919 
batemanj@otc.edu 
159 Palm Beach State College 
Jeannie Hoban 
4200 Congress Avenue 
MS#54 
PHONE:(561) 868-3980 
FAX:(561) 868-3372 
hobanj@palmbeachstate.edu 
160 Pennsylvania State University 
Dennis Heitzmann 
501 SHC 
PHONE:(814) 865-0966 
deh8@psu.edu 
161 Piedmont Technical College 
Cindy Klauck 
PO Box 1467 
PHONE:(864) 941-8685 
klauck.c@ptc.edu 
162 Pierce College - Puyallup 
Elizabeth Scott 
1601 39th Avenue SE 
PHONE:(253) 840-8443 
escott@pierce.ctc.edu 
163 Prince George's Community College 
Saundra Lynch Ervin 
301 Largo Road, Bladen Hall, Suite 122D 
PHONE:(301) 322-0093 
FAX:(301) 249-8179 
ervinsl@pgcc.edu 
164 Queens College, CUNY 
Barbara Moore 
6530 Kissena Blvd. 
PHONE:(718) 997-5428 
FAX:(718) 997-5508 
barbara.moore@qc.cuny.edu 
165 Randolph College 
Anne Hershbell 
Counseling Center, 2500 Rivermont Ave. 
PHONE:(434) 947-8158 
FAX:(434) 947-8106 
ahershbell@randolphcollege.edu 
166 Regis University 
Chaney Givens 
3333 Regis Blvd. F-12 
PHONE:(303) 458-3529 
FAX:(303) 964-5406 
cgivens@regis.edu 
167 Richard Stockton College of New Jersey 
Laurie Dutton 
101 Vera King Farris Drive, #J-204 
PHONE:(609) 652-4806 
FAX:(609) 626-5550 
laurie.dutton@stockton.edu 
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168 Robert Morris University 
Holly Harmon 
6001 University Boulevard 
Counseling Center 
PHONE:(412) 397-5900 
FAX:(412) 397-5920 
harmonh@rmu.edu 
169 Rockhurst University 
Rick Hanson 
Massman 5 
1100 Rockhurst Rd 
PHONE:(816) 501-4275 
FAX:(816) 501-3481 
rick.hanson@rockhurst.edu 
170 Roger Williams University 
Jim Azar 
1 Old Ferry Road 
PHONE:(401) 254-3124 
FAX:(401) 254-3197 
jazar@rwu.edu 
171 Roosevelt University 
Susan Stock 
430 S. Michigan Avenue 
AUD 470 
PHONE:(312) 341-3548 
FAX:(312) 341-3550 
sstock@roosevelt.edu 
172 Rose State College 
Joanne Stafford 
6420 SE 15th Street 
PHONE:(405) 733-7373 
FAX:(405) 733-7549 
joannestafford@rose.edu 
173 Rush University 
Hilarie C. Terebessy 
440 Armour Academic Facility, 600 S. Paulina 
PHONE:(312) 942-3013 
FAX:(312) 942-3868 
hilarie_c_terebessy@rush.edu 
174 Rutgers University - Newark 
Anice Thomas 
249 University Ave #101 
PHONE:(973) 353-5805 
anice.thomas@rutgers.edu 
175 Sacred Heart University 
Mary Jo Mason 
5151 Park Avenue 
PHONE:(203) 371-7955 
FAX:(203) 365-4743 
masonm@sacredheart.edu 
176 Saint Francis University 
David Wilson 
1614 Christopher St. 
PHONE:(814) 659-9120 
FAX:(814) 472-3210 
dwilson@francis.edu 
177 Salem State University 
Squire Paige 
352 Lafayette St 
PHONE:(978) 542-6410 
FAX:(978) 542-7121 
spaige@salemstate.edu 
178 Salus University 
Susan Platt 
8360 Old York Road, 
Suite W 326 
PHONE:(215) 780-1311 
FAX:(215) 780-1322 
splatt@salus.edu 
179 San Diego State University 
Sandy Jorgensen-Funk 
5500 Campanile Drive, Calpulli Center 
PHONE:(619) 594-5220 
FAX:(619) 594-4392 
jorgens1@mail.sdsu.edu 
180 Sandhills Community College 
Randal Foster 
3395 Airport Road 
PHONE:(910) 695-3968 
FAX:(910) 695-3981 
fosterr@sandhills.edu 
181 Santa Rosa Junior College 
Bert Epstein 
1501 Mendocino Ave. 559 Plover Hall 
PHONE:(707) 524-1595 
FAX:(707) 521-7893 
bepstein@santarosa.edu 
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182 Sarah Lawrence College 
Dina Nunziato 
1 Mead Way 
PHONE:(914) 395-2350 
FAX:(914) 395-2640 
dnunziato@sarahlawrence.edu 
183 Savannah College of Art and Design 
Anne Kuhlke 
115 E. York Street 
PHONE:(912) 525-6971 
akuhlke@scad.edu 
184 Seton Hall University 
Katherine Evans 
Counseling & Psychological Services 
Seton Hall University 
400 South Orange Avenue 
PHONE:(973) 761-9500 
katherine.evans@shu.edu 
185 Sheridan College 
Ruth Larson 
3059 Coffeen Ave. 
PHONE:(307) 674-6446 Ext 2008 
FAX:(307) 674-3350 
rularson@sheridan.edu 
186 SIT Graduate Institute 
Jane Buckingham 
One Kipling Rd. 
PHONE:(802) 258-3367 
jane.buckingham@sit.edu 
187 Slippery Rock University 
Melissa Nard 
Slippery Rock University, Student Counseling Center, 118 Rhoads Hall 
PHONE:(724) 738-4235 
FAX:(724) 738-4532 
melissa.nard@sru.edu 
188 Southern Connecticut State University 
Julie Liefeld 
501 Crescent Street  
Counseling Services 
Engleman B 219 
PHONE:(203) 392-5475 
FAX:(203) 392-5478 
liefeldj1@southernct.edu 
189 Southern Illinois University 
Rosemary Simmons 
Counseling & Psychological Services, Mail Code 4715, 374 East Grand Ave. 
PHONE:(618) 453-5371 
FAX:(618) 453-6151 
rsimmons@siu.edu 
190 Southern Polytechnic State University 
Jeff Hughes 
1100 S Marietta Pkwy, A-170 
PHONE:(678) 915-7391 
FAX:(678) 915-7161 
jhughes3@spsu.edu 
191 Southern University and A&M College 
ValaRay Irvin 
POB 12874 - Campus Mail 
PHONE:(225) 771-2480 
FAX:(225) 771-3560 
valaray_irvin@subr.edu 
192 Southwestern University 
Judy Sonnenberg 
1001 University Ave 
P.O. Box 770 
PHONE:(512) 863-1252 
FAX:(512) 863-1310 
sonnenbj@southwestern.edu  
193 Springfield College 
Brian Krylowicz 
Counseling Center 
263 Alden St 
PHONE:(413) 748-3345 
FAX:(413) 748-3444 
bkrylowicz@springfieldcollege.edu 
194 St. Catherine University - Minneapolis 
Michael Peterson 
601 25th Ave South 
PHONE:(651) 690-7767 
FAX:(651) 690-7760 
mcpeterson@stkate.edu 
195 St. Cloud State University 
John Eggers 
719 13th Av. South 
PHONE:(320) 492-6257 
jmeggers@stcloudstate.edu 
196 St. George's University 
Terry Ruthrauff 
Post Office Box 7 
PHONE:(473) 439-2277 
truthrauff@sgu.edu 
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197 St. John's University 
Edward Hattauer 
8000 Utopia Parkway 
PHONE:(718) 990-6384 
FAX:(718) 990-2609 
hattauee@stjohns.edu 
198 St. Louis College of Pharmacy 
Michelle Hastings 
4588 Parkview Place 
PHONE:(314) 446-8338 
FAX:(314) 446-8350 
michelle.hastings@stlcop.edu 
199 Stanly Community College 
Delia Carriker 
141 College Drive 
PHONE:(704) 991-0161 
dcarriker9847@stanly.edu 
200 State University of New York - College at Brockport 
Darlene Schmitt 
Hazen Hall 
350 New Campus Drive 
PHONE:(585) 395-2207 
FAX:(585) 395-5045 
dschmitt@brockport.edu 
201 State University of New York - Delhi 
Lori Osterhoudt 
454 Delhi Drive 
PHONE:(607) 746-4692 
FAX:(607) 746-4141 
osterhlb@delhi.edu 
202 State University of New York - Old Westbury 
Trisha Billard 
223 Store Hill Rd.  
Student Union LL Suite 100 
PHONE:(516) 876-3053 Ext 2195 
FAX:(516) 876-3353 
billardt@oldwestbury.edu 
203 State University of New York - Oswego 
Maria Grimshaw-Clark 
7060 State Rte. 104, 113 MWHC, Building #10 
PHONE:(315) 312-4416 
FAX:(315) 312-5416 
maria.grimshaw@oswego.edu 
204 Stevenson University 
Linda Reymann 
1525 Greenspring Valley Rd 
PHONE:(443) 353-4200 
FAX:(443) 352-4201 
lreymann@stevenson.edu 
205 Susquehanna University 
Anna Beth Payne 
514 University Ave 
PHONE:(570) 372-4751 
paynea@susqu.edu 
206 Swarthmore College 
David Ramirez 
500 College Avenue 
PHONE:(610) 328-8059 
FAX:(610) 328-8011 
dramire1@swarthmore.edu 
207 Sweet Briar College 
Elizabeth Blevins 
Box 1061 
PHONE:(434) 381-6141 
FAX:(434) 381-6375 
bblevins@sbc.edu 
208 Tarrant County College 
Michele Faith 
2100 Southeast Parkway 
PHONE:(817) 515-3575 
carole.faith@tccd.edu 
209 Texas A&M University 
Maggie Gartner 
B-103 Cain Hall, TAMU - 1263 
PHONE:(979) 845-4427 
FAX:(979) 862-4383 
mgartner@scs.tamu.edu 
210 Texas State University 
Kathlyn Dailey 
601 University Drive, LBJSC 5-4.1 
PHONE:(512) 245-2208 
FAX:(512) 245-2234 
kd01@txstate.edu 
211 Texas Tech University 
Richard Lenox 
TTU Student Counseling Center 
Box 45008 
PHONE:(806) 742-3674 
FAX:(806) 742-0260 
richard.lenox@ttu.edu 
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212 Tri-County Technical College 
Glenn Hellenga 
P O Box 587 
PHONE:(864) 646-1585 
FAX:(864) 646-1579 
ghelleng@tctc.edu 
213 Trinity University 
Gary Neal 
Trinity University Counseling Services 
1 Trinity Place 
PHONE:(210) 999-7411 
FAX:(210) 999-7848 
gneal@trinity.edu 
214 Trinity Washington University 
Anne Cosimano 
125 Michigan Ave NE 
PHONE:(202) 884-9612 
FAX:(202) 884-9614 
cosimanoa@trinitydc.edu 
215 Truman State University 
Joe Hamilton 
University Counseling Services 
100 E. Normal 
PHONE:(660) 785-4014 
hamilton@truman.edu 
216 Union College 
Marcus Hotaling 
807 Union St. 
Wicker Wellness Center 
PHONE:(518) 388-6161 
FAX:(518) 388-6147 
hotalinm@union.edu 
217 Universidad del Sagrado Corazón 
Jetzabel Morales-Pastrana 
PO BOX 12383 
PHONE:(787) 728-1515 Ext 2380 
jetzabel.morales@gmail.com 
218 University of Akron 
Juanita Martin 
Counseling and Testing Center 
Simmons Hall 306 
PHONE:(330) 972-7082 
FAX:(330) 972-5679 
juanita@uakron.edu 
219 University of Alabama 
Lee Keyes 
1101 Jackson Ave. 
PHONE:(205) 348-3863 
lkeyes@sa.ua.edu 
220 University of California - Santa Barbara 
Jeanne Stanford 
Counseling & Psychological Services, Bldg 599 
PHONE:(805) 893-4411 
jeanne.stanford@sa.ucsb.edu 
221 University of Central Arkansas 
Susan Sobel 
30 Pebble Brook Drive 
PHONE:(501) 450-3138 
FAX:(501) 430-3291 
ssobel@uca.edu 
222 University of Central Florida 
Karen Hofmann 
40 90 LIbra Drive 
P.O. Box 163170 
PHONE:(407) 823-2811 
FAX:(407) 823-5415 
karen.hofmann@ucf.edu 
223 University of Central Missouri 
Paul Polychronis 
Humphreys Building, Suite 131 
Counseling Center 
PHONE:(660) 543-4060 
ppolychr@ucmo.edu 
224 University of Central Oklahoma 
Julia Reed 
Student Counseling Center 
100 North University Drive, Room 402 
PHONE:(405) 974-2215 
FAX:(405) 974-3829 
jreed31@uco.edu 
225 University of Delaware 
Charles Beale 
261 Perkins Student Center 
PHONE:(302) 831-8107 
FAX:(302) 831-2148 
cbeale@udel.edu 
226 University of Denver 
Jacaranda Palmateer 
2240 E Buchtel Blvd, 3 N 
PHONE:(303) 871-4298 
FAX:(303) 871-4242 
jacaranda.palmateer@hcc.du.edu 
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227 University of Evansville 
Sylvia Buck 
1800 Lincoln Avenue 
PHONE:(812) 488-2663 
FAX:(812) 488-2156 
sb79@evansville.edu 
228 University of Findlay 
Karyn Westrick 
1000 North Main Street 
PHONE:(419) 434-4578 
FAX:(419) 434-5567 
westrick@findlay.edu 
229 University of Florida 
Shari Robinson 
3190 Radio Road 
PHONE:(352) 392-1575 
FAX:(352) 273-4738 
sar1966@ufl.edu 
230 University of Indianapolis 
Kelly Miller 
1400 East Hanna Avenue 
PHONE:(317) 788-3437 
FAX:(317) 788-3371 
kmiller@uindy.edu 
231 University of Iowa Carver College of Medicine 
Eran Hanke 
Medical Student Counseling Center 
1240 MERF 
CCOM 
PHONE:(319) 335-8056 
FAX:(319) 384-3030 
eran-hanke@uiowa.edu 
232 University of Kentucky 
Mary Bolin 
201 Frazee Hall 
PHONE:(859) 257-8701 
nhopk2@uky.edu 
233 University of Maine 
Doug Johnson 
Counseling Center 
5721 Cutler Health Building 
PHONE:(207) 581-1392 
FAX:(207) 581-4975 
doug.johnson@umit.maine.edu  
234 University of Mary Washington 
Nicole Surething 
1301 College Ave 
PHONE:(540) 654-1053 
FAX:(540) 654-1711 
nsurethi@umw.edu 
235 University of Massachusetts - Dartmouth 
Christine Frizzell 
285 Old Westport Road 
PHONE:(508) 999-8650 
FAX:(508) 999-9192 
cfrizzell@umassd.edu 
236 University of Miami 
Ernesto Escoto 
5600 George Merrick Drive 21-R 
PHONE:(305) 284-5511 
e.escoto@miami.edu 
237 University of Nevada 
Cindy Marczynski 
202 Thompson Bldg. Mail Stop 0080 
PHONE:(775) 784-4648 
FAX:(775) 327-2293 
cmarczynski@unr.edu 
238 University of New Mexico 
Stephanie McIver 
Student Health & Counseling, Bldg 73 MSC06 3870 
PHONE:(505) 277-3136 
FAX:(505) 277-2020 
smciver@unm.edu 
239 University of North Alabama 
Lynne Martin 
UNA Box 5192 
PHONE:(256) 765-5215 
FAX:(256) 765-5132 
flmartin1@una.edu 
240 University of North Carolina - Pembroke 
MJ Raleigh 
243 Chavis University Center, PO Box 1510, One University Dr. 
PHONE:(910) 521-6202 
mj.raleigh@uncp.edu 
241 University of North Florida 
Michael Malec 
1 UNF Drive, UNF Counseling Center, Bldg. 2, Room 2300 
PHONE:(904) 620-2602 
FAX:(904) 620-1085 
mmalec@unf.edu 
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242 University of North Texas 
Tim Lane 
1155 Union Circle, #310968 
PHONE:(940) 565-2741 
FAX:(940) 565-2094 
timothy.lane@unt.edu 
243 University of Northern Iowa 
David Towle 
103 Student Health Center 
PHONE:(319) 273-2676 
FAX:(319) 273-6884 
david.towle@uni.edu 
244 University of Pennsylvania 
William Alexander 
133 S. 36th St. 
Second Floor 
PHONE:(215) 898-7021 
FAX:(215) 573-8966 
wba2@upenn.edu 
245 University of Pittsburgh - Bradford 
Leslie Rhinehart 
300 Campus Dr. 
PHONE:(814) 362-7658 
FAX:(814) 362-7514 
llr5@pitt.edu 
246 University of Puget Sound 
Donn Marshall 
1500 N Warner St #1035 
PHONE:(253) 879-1555 
marshall@pugetsound.edu 
247 University of Richmond 
Peter LeViness 
28 Westhampton Way, 201 Richmond Hall 
PHONE:(804) 289-8119 
FAX:(804) 287-1227 
plevines@richmond.edu 
248 University of Rochester 
Joellen Popma 
738 Library Road 
P.O. Box 270356 
PHONE:(585) 275-3113 
FAX:(585) 275-0815 
joellen.popma@rochester.edu 
249 University of San Francisco 
Barbara Thomas 
2130 Fulton St. 
PHONE:(415) 422-6352 
FAX:(415) 422-2260 
thomasb@usfca.edu 
250 University of South Alabama 
Robert Hanks 
326 Alpha Hall East; 555 University Boulevard North 
PHONE:(251) 460-7051 
FAX:(251) 460-7492 
rbhanks@southalabama.edu 
251 University of South Dakota 
Debra Brockberg 
414 E. Clark St. Cook House 
PHONE:(605) 677-5777 
FAX:(605) 677-6226 
debra.brockberg@usd.edu 
252 University of South Florida 
Ann Jaronski 
4202 E. Fowler Ave, SVC 2124 
PHONE:(813) 974-2831 
FAX:(813) 974-5089 
atj1@usf.edu 
253 University of St. Francis 
Carlos Aquino 
500 Wilcox St. 
PHONE:(815) 740-3598 
caquino@stfrancis.edu 
254 University of Tennessee - Martin 
Jenifer Hart 
Student Health and Counseling Services 
609 Lee St. 
PHONE:(731) 881-7750 
FAX:(731) 881-7752 
jhart28@utm.edu 
255 University of Texas - Dallas 
Jim Cannici 
800 West Campbell Road 
PHONE:(972) 883-2575 
FAX:(972) 883-6413 
lilia.hairston@utdallas.edu 
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256 University of Utah 
Lauren Weitzman 
University Counseling Center 
201 S 1460 E Rm 426 
PHONE:(801) 581-6826 
FAX:(801) 585-6816 
lweitzman@sa.utah.edu 
257 University of Victoria 
Rita Knodel 
Box 3025 STN CSC 
PHONE:(250) 721-8341 
FAX:(250) 472-4025 
rknodel@uvic.ca 
258 University of Washington - Tacoma 
Sean Kitaoka 
1900 Commerce Street 
Box 358423 
PHONE:(253) 692-4522 
skitaoka@uw.edu 
259 University of Wisconsin - Parkside 
Renee Kirby 
900 Wood Road 
PHONE:(262) 595-2640 
FAX:(262) 595-2138 
kirby@uwp.edu 
260 University of Wisconsin - Stevens Point 
Stacey Gerken 
910 Fremont St 
3rd Floor, Delzell Hall 
PHONE:(715) 346-3553 
FAX:(715) 346-4460 
sgerken@uwsp.edu 
261 University of Wisconsin - Stout 
John Achter 
Counseling Center 
410 Bowman Hall 
PO Box 790 
PHONE:(715) 232-2468 
FAX:(715) 232-2111 
achterj@uwstout.edu 
262 University of Wisconsin - Superior 
Dawn Schulze 
P.O. Box 2000 
PHONE:(715) 394-8394 
FAX:(715) 394-8108 
dschulze@uwsuper.edu 
263 Upper Iowa University 
Meg Hammes 
605 Washington 
PHONE:(563) 425-5786 
FAX:(563) 425-5355 
hammesm@uiu.edu 
264 Valdosta State University 
Tricia Hale 
1500 N. Patterson St. 
PHONE:(229) 333-5940 
FAX:(229) 333-7169 
tahale@valdosta.edu 
265 Vassar College 
Wendy Freedman 
124 Raymond Avenue, Box 706 
PHONE:(845) 437-5700 
FAX:(845) 437-5756 
wefreedman@vassar.edu 
266 Villa Maria College 
Palma Zanghi 
240 Pine Ridge Rd. 
PHONE:(716) 961-1821 
zanghi@villa.edu 
267 Virginia Military Institute 
Sarah Jones 
448 Institute Hill; 2nd Floor 
Post Infirmary 
PHONE:(540) 464-7667 
FAX:(540) 464-7025 
jonessl10@vmi.edu 
268 Warren Wilson College 
Art Shuster 
701 Warren Wilson Road 
PHONE:(828) 771-3773 
FAX:(828) 298-2225 
ashuster@warren-wilson.edu 
269 Wartburg College 
Stephanie Newsom 
100 Wartburg Blvd 
PHONE:(319) 352-8596 
stephanie.newsom@wartburg.edu 
270 Washington University in Saint Louis 
Thomas Brounk 
Campus Box 1201 
One Brookings Drive 
PHONE:(314) 935-5955 
FAX:(314) 935-8515 
tom_brounk@wustl.edu 
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271 Wayne College 
Jane Fink 
1901 Smucker Rd 
PHONE:(330) 684-8767 
FAX:(330) 684-8734 
jfink@uakron.edu 
272 Weber State University 
Dianna Abel 
3885 West Campus Drive Dept 1114 
PHONE:(801) 626-6406 
FAX:(801) 626-6541 
diannaabel@weber.edu 
273 Wellesley College 
Robin Cook-Nobles 
Wellesley College, The Stone Center, 106 Central Street 
PHONE:(781) 283-2839 
FAX:(781) 283-3769 
rcooknob@wellesley.edu 
274 Wesleyan College 
Jamie Thames 
4760 Forsyth Road 
PHONE:(478) 757-4024 
FAX:(478) 757-4027 
jthames@wesleyancollege.edu 
275 West Chester University of Pennsylvania 
Julie Perone 
241 Lawrence Center 
PHONE:(610) 436-2301 
FAX:(610) 436-3114 
jperone@wcupa.edu 
276 West Liberty University 
Lisa Witzberger 
208 University Dr., 139 Main Hall, CSC 112 
PHONE:(304) 336-8215 
FAX:(304) 336-8398 
lwitzberger@westliberty.edu 
277 Western Carolina University 
Kimberly Gorman 
225 Bird Building 
PHONE:(828) 227-7469 
FAX:(828) 227-7004 
ksgorman@wcu.edu 
278 Worcester Polytechnic Institute 
Charles Morse 
157 West Street 
PHONE:(508) 831-5540 
FAX:(508) 831-5139 
cmorse@wpi.edu 
279 York Technical College 
Kerri McGuire 
452 S. Anderson Rd. 
PHONE:(803) 981-7051 
FAX:(803) 981-7237 
kmcguire@yorktech.edu 
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